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  Visiting 
 
Our patient and family centered care philosophy offers flexibility for visiting. You have a right to 
receive visitors, including, but not limited to, a spouse, a domestic partner, another family 
member, or a friend. You also have a right to change your mind about who you wish to visit you 
at any time. 
 
Visitors are able to visit throughout the day when welcomed by the patient. However, your 
health and safety are important to us and we may need to limit visitors for the following reasons: 
 

�x Your need for privacy or rest. 
�x Need for privacy or rest by another individual in a shared patient’s room. 
�x A risk of infection to you or your visitors. Anyone who is sick or has been exposed to an 

infection such as chicken pox in the past three weeks should not visit.   
�x The number of visitors may be limited in certain areas. 
�x Behavior presenting a direct risk or threat to you, hospital staff or others, or disruptive to 

the unit. 
�x Any court order limiting or restraining contact. 
�x If you are being treated for substance abuse and your protocol includes restricted visitors. 

 
At 8:30 p.m., a general announcement will be made to encourage all visitors to report to the 
unit’s nursing station to sign-in. 
 
Medical Surgical and Postpartum Units 
Children visiting must be accompanied by an adult who is not the patient at all times. 
 
Neonatal Intensive Care Unit 
Visitors are limited to four at a time. One of the 
visitors must be a parent or main support with an 
identification (ID) band.  
 
We encourage your other children to visit. They must 
be accompanied by an adult at all times. For safety 
reasons, no other children under the age of 13 may 
visit. You will be asked to complete a Sibling 
Visitation Checklist each day your child visits.  
 
Womancare Birth Center 
Childbirth is a family event. We recognize the support that your family and friends provide 
during your stay. Please be aware of some safety and security concerns. These are especially 
important with as many people come in and out of hospital areas. Please help us to maintain a 
safe environment for you and your family by asking your family and friends to follow these 
guidelines: 
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  Triage Area 
Visitors may be limited to only 1 support person due to limited space. Children are discouraged 
from visiting in triage. 
 
Labor and Delivery Rooms 
Four visitors per patient are permitted at any 1 time. 
 
An enhanced security procedure featuring visitor passes to gain access to the Womancare Birth 
Center is in use. Birth Center patients and their designated support person(s) will be issued 4 
visitor badges from the registration desk. These badges are color coded by day, and are active for 
a 24 hour period to gain access to the Labor and Delivery area. Patients and their designated 
support person(s) will be responsible for distributing the badges to the family and friends they 
wish to allow visiting. 
 

Meals 
 
Room Service 

• Meals at Magee are provided through Room Service which is available from 6:30 a.m. to 
10:30 p.m. Based on your doctor’s orders, your nurse will inform the Dietary Department 
of your type of diet (clear liquids or regular food).  

• To place your order, dial 1-MEAL (ext. 1-6325) from your bedside phone. Please ask 
your nurse for help or if you want to see a dietitian. Gourmet selections are available for 
an additional charge to you. 

• Your family members may buy a guest tray from 7 a.m. to 11 p.m. from Room Service 
by dialing 1-MEAL (ext. 1-6325). Payment is due when the guest tray is delivered to the 
room.  

 
Cafeteria Hours 
Monday through Friday 
6:30 to 10 a.m. and 11 a.m. to 3 p.m.  
 
Saturday, Sunday, and Holidays 
6:30 to 10 a.m., 11 a.m. to 2 p.m., and 3 to 6:30 p.m.  
 
Garden View Gift Shop Café  
The Garden View Gift Shop has a wide variety of gifts and flowers and has a selection of 
greeting cards, magazines, and personal items. Car seats are also available for purchase. The 
Garden View Gift Shop is located on the main floor, off the lobby. The shop is open 7:30 a.m. to 
8:30 p.m. weekdays and 9 a.m. to 3 p.m. weekends. The phone number is 412-641-4180. 
 
Vending Machines 
Vending machines are located inside the cafeteria and throughout the hospital. 
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  Telephones & Television 
 
Telephone and television service is automatically provided for $5.50 per day plus a one-time 
charge to activate. Daily charges are billed to your home phone bill. If you do not want phone 
or TV service, dial 1-800-775-8352. 
 
Your family can call you directly on your bedside phone by dialing the number on your phone. 
To place a local outgoing call, dial 9 and then the number you are calling. You may want to use a 
calling card for toll and long distance calls.  
 
Volume – controlled phone equipment is available to patient with hearing impairments. Please 
tell your nurse if you need it.  
 

TV Channel Listing 
2 CSPAN  24 MTV 46 HISTORY CHANNEL 
3 BLANK  25 USA 47 AMC 
4 WQEX  26 NICK 48 PCN 
5 CORNERSTONE  27 ESPN 49 FOOD 
6 CBS  28 ESPN 2 50 ANIMAL PLANET 
7 WPGH  29 FSN 51 MAGEE OB CHANNEL 
8 ABC  30 VS 52 MAGEE GENERAL INFO 
9 WQED  31 GOLF CHANNEL 53 GENERAL PATIENT 

EDUCATION 
10 WPMY  32 CNN 54 RELAXATION CHANNEL 

C.A.R.E. 
11 FYI  33 HLN 55 UPMC GENERAL INFO 
12 NBC (WPXI)  34 FOX NEWS 56 NEWBORN CHANNEL 
13 GOVT ACCESS  35 PCNC 57 BLANK 
14 GOVT ACCESS  36 CNBC 58 TRAVEL 
15 WPCW  37 TLC 59 STYLE 
16 WEATHER CHANNEL  38 ABC FAMILY 61 DISCOVERY 
17 BLANK  39 CARTOON NETWORK 72 BIG TEN 
18 WGN  40 DISNEY 99 HSN 
19 QVC  41 A & E   
20 QVC  42 LIFETIME   
21 PUBLIC ACCESS  43 SPIKE   
22 TBS  44 VH1   
23 TBS  45 E!   
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  Parking 
 
Parking is available for visitors and patients in the main parking lot 24 hours a day. Enter the 
parking lot from Halket Street.  
 
Payment 
When leaving the hospital, pay at the parking cashier or at the automated pay stations. After the 
exit ticket is issued, the vehicle must exit the lot within 15 minutes. 
 

Parking Cashiers 
Main Lobby (Purple Zone): 6 a.m. to 10:30 p.m. daily 
Emergency Department (Blue Zone): 10:30 p.m. to 6 a.m. 
daily 

 
Automated Pay Stations  
Main Lobby, first floor 
Discharge Level, tunnel entrance 

 
Valet Service  
Parking valet service is available Monday through Friday from 5:30 a.m. to 4:30 p.m. In addition 
to standard parking fees, there is an extra charge for valet service; tipping is not required.  
 
To speed your exit when ready to leave the hospital, call the valet service from your room. Dial 
412-641-2090, and then go to the Main Lobby. Valet customers pay at the Main Lobby parking 
cashier. If you do not call ahead, your vehicle will be brought to the Main Lobby after you 
present your ticket to pay. 
 
If you leave the hospital after the valet service closes, retrieve your keys from the Main Lobby 
parking cashier when you pay. After 10:30 p.m., pay and retrieve your keys in the Emergency 
Department. 
 
Day of Discharge  
For inpatients and same-day surgery patients, parking is free on the day of discharge. Driver’s 
should pull into the Discharge level (Zero level) of the garage and park in one of the designated 
discharge spots. Hospital staff will provide the driver with a payment ticket to use with the 
parking ticket in the automatic pay station. The patient can then be discharged to the Discharge 
level (Zero level) of the hospital to the garage. 
 
Easy Exit Discharge 
If you prefer to leave the hospital by walking out on your own, please stop at the nurse’s station 
to complete the discharge process.  If you prefer to use our wheelchair services, please call 
extension 1-4592 and the operator will arrange for a transporter to take you to the exit.  This 
process may take 20-30 minutes. 
 

A
D

M
ISSIO

N
 



 

Page 10 
 

 

  Long-Term Stays  
After 10 consecutive days, one designated family member qualifies for a discounted parking rate. 
After 30 consecutive days, one designated family member is eligible for free parking.  For more 
information, please call the parking office at 412-641-4904. 
 

Special Services for Patients and Families 
 
Condition Help  
Please talk to your doctor or nurse first if you have concerns about your care or the care of your 
loved one. If you do not get the help you need from your doctors or nurses, you can use any 
hospital phone to get immediate help. Dial 1-4444 for Condition Help. This alerts the Condition 
Help team, which is available 24 hours a day, 7 days a week. 
 
Some reasons to call Condition Help:  

• If a change occurs in your condition and the health care team does not address your calls 
or concerns. 

• If there is a breakdown in how care is provided or uncertainty about what needs to be 
done. 

• If a drug is being given that you think may have a bad effect  
 
Condition Help is for patient safety, not customer service. For questions or problems about the 
hospital room, food, bill, or non-emergency issues, please talk to your nurse. 
 
Advance Medical Decisions  
Patients have the right to decide what medical care they want to receive in any situation. This 
includes choices about extraordinary measures to sustain life, for example, CPR (cardiac 
resuscitation), dialysis, and ventilator support. Ideally, the patient and doctor make these 
decisions together. But in a time of crisis, it can be difficult to make these decisions. With 
serious illness or injury, the patient may be unable to communicate his or her wishes and desires 
about care.  That is why making medical decisions in advance is important.  
 
To make sure your doctors and your loved ones know your wishes, you can name an agent (a 
substitute decision maker) and/or complete a living will (advance directive). You can cancel 
either one at any time. Making these decisions in advance makes it much easier for everyone 
involved. The UPMC Health System supports the “Five Wishes” advance directive.  If you wish 
to receive a copy, please ask your nurse or social worker. 
 
Ethics Consultation 
Magee’s Medical Ethics Committee is committed to help patients, families, and health care 
providers make difficult decisions that involve ethical concerns. The committee offers help in the 
decision-making process. If you wish, you can arrange for a consultation through your nurse. 
After investigation and discussion, the Medical Ethics Committee will make a recommendation 
to the healthcare team regarding the issues of concern. 
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  Mail 
Mail is delivered each day. Mail sent to you at the hospital should be addressed with your full 
name and room number: 
 

(Patient’s full name and room number) 
Magee-Womens Hospital of UPMC 
300 Halket Street 
Pittsburgh, PA 15215 

 
E-Cards 
If you can’t visit your loved one in the hospital, you can still show you care. Just send an E-Card. 
It’s easy to do and free.  An E-Card is an electronic greeting card that you can personalize for 
your loved one who is staying at a UPMC hospital.   
 
To get started, log on to http://ecards.upmc.com. Once you create an E-Card, a staff member will 
print it and hand deliver it to your loved one’s room at no cost to you. 
 
CarePages 
While your loved one is staying with us, take a few minutes and create a CarePages website. 
CarePages are free, private websites that you create and personalize. Family, friends, and 
patients can develop a CarePages website to use during and after a hospital stay and during long-
term care. 
 
Log-on to http://www.carepages.com/UPMC to get started. For help, contact CarePages 
Customer Support toll-free at 1-888-852-552. 
 
Concierge/Greeter Assistance 
Located in the Main Lobby at the front desk, our concierge service is available to patients and 
visitors. Our concierge/greeter can provide you with more information on many services 
including local restaurants, hotels, and driving directions. We are happy to help you and want to 
make your visit a pleasant experience for both you and your family. 
 
Health Care Team Recognition 
You will see “Above & Beyond” and “Daisy” award forms throughout the hospital.  These are 
programs that recognize staff members for excellence, caring, and compassion.  If you would 
like to honor a staff member for outstanding service, please take a moment to fill out and submit 
one of these awards.  You can pick up a form at many locations in the hospital, or ask a staff 
member for a form. 
 
Wireless Service  
Magee provides free wireless service. At locations in the hospital, patients and visitors can 
access the Internet on their laptops and other computer devices. Here’s how to log on while in a 
Magee Wi-Fi “hotspot”: Open “Network Connections” on your laptop or computer device. Then 
connect to GIA (Guest Internet Access).  
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  Please read and follow all signs posted in the hospital regarding restrictions on the use of cell 
phones, wireless computers, and other wireless devices that transmit radio signals. Restrictions 
may exist in hospital areas such as Operating Rooms, Intensive Care Rooms, and Radiology 
Imaging Rooms. Do not use cell phones or any wireless device within 6 feet of medical 
equipment in patient care areas. 
 
Personal Belongings 
We advise you to leave all valuables at home. These include jewelry, expensive clothes, large 
amounts of cash, credit cards, important papers, and sentimental items. Upon admission, it is 
recommended that you remove all body-piercing jewelry. You may wear your wedding band. 
Have a small amount of coins and cash for coffee, newspapers, public phone calls, and gift cart 
items. A phone card is helpful, especially for long-distance calls. The hospital is not responsible 
for any of your personal belongings. 
 
Electrical Appliances 
Please leave personal appliances at home. We can lend you a hair dryer if you need one. Your 
audio and video equipment must be battery-operated. Please do not bring any item that must be 
plugged in. 
 
Weapons Policy 
Magee-Womens Hospital’s goal is to promote a safe hospital environment. Patients and visitors 
(other than law enforcement) arriving to the hospital with weapons will be asked to remove them 
from the property or surrender them to security. 
 

Discharge Planning 
 
Even though you’ve just been admitted to the hospital it is important to begin thinking about 
issues that may impact your transition out of the hospital. Here are some things to consider right 
from the start. Your caregivers will work with you and your family to plan for your discharge. 
Below is a list of important things to help you prepare.  
 
For patients and families or other support persons: 

 Know about your health condition and what you can do to help yourself get better. 

 Know about problems to watch for and what to do about them. 

 Know the reason why you are taking medication and their side effects. 

 Know how to perform any tasks that require special care at home. 

 Know when your follow-up appointments are to be scheduled. 

 Ask your family to fill all prescriptions and take care of other special items early, so you 

will not need to make extra trips after discharge.  
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  Important Aspects of Care 
 
In an effort to provide patients and families with an exceptional care experience at Magee-
Womens Hospital we have focused on the following aspects of care:  
 
Caregiver Communication 
It is important for us to anticipate and respond to your needs as quickly as possible. There is a 
white board in each of our patient rooms that list the names of those staff caring for you each 
shift. The phone number of each nurse, aide and housekeeper’s wireless phone is also listed if 
you would like to call them directly to address your request. 
 
In addition, the nurse call system is a push button system activated by the patient. If you have a 
request, or need assistance, please press the call button located on your bedside control so that 
your caregiver can be notified of your request. 
 
Environmental Noise 
At Magee-Womens Hospital, we recognize that a quiet environment is a healing environment.  
To decrease noise in and around patient rooms at night, we encourage visitors to assist in 
creating a restful environment by keeping voices low in patient care areas and leaving patient 
care areas by 9:00 p.m.  If you, as a patient, have difficulty getting rest due to noise, please bring 
it to the attention of the department charge nurse or supervisor. 
 
Environmental Health 
Magee is a leader in promoting a healthy environment.  We make special efforts to reduce waste 
in the hospital and recycle.  In an effort to conserve water and energy, your bed linens are not 
changed daily unless you request it. Please support our recycling efforts in public areas. 
 

The Health Care Team 
 
During your visit you will meet a variety of caregivers who will work as a team to make your 
stay as comfortable as possible.  
 
Meet your healthcare team: 
 
Physicians 
We have the primary responsibility for your care while you are in the hospital. We may also 
consult a specialist if needed.  
 
Nursing Staff: RNs and LPNs 
We are responsible for your overall care. We perform many skills to help you get well and will 
teach you about your medication and other important information. Please ask us if you have any 
questions about your care. You may notice nurses using electronic devices such as smart phones 
and computers.  Rest assured they are reviewing clinical information about your care and are not 
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  conducting personal business. In the Operating Room and Womancare Birth Center, the nurses 
wear blue scrubs.  On the general units, registered nurses and licensed practical nurses wear 
white uniforms.  
 
Patient Care Technicians and Nursing Assistants 
Our primary function is to assist in your care. We will help you to the bathroom, take your vital 
signs, draw your blood work and perform other special tasks with you. We wear dark purple 
scrubs. 
 
Housekeeping 
We are responsible for cleaning your room each day. Our goal is to ensure that every patient 
room is kept clean at all times. If you have any special requests please feel free to contact the 
housekeeping department directly. We wear teal blue scrub tops with black pants. 
 
Health Unit Coordinators (HUC) 
We provide clerical support by answering call bells, phones, and use the computer to assist with 
your care. We wear casual attire with navy blue lab jackets. 
 
Respiratory Therapists 
We give you breathing treatments and oxygen therapy, if needed. We wear navy blue scrubs. 
 
Medical Social Workers 
We work with health managers, your nurses and physicians to coordinate your plan of care 
before admission, during your stay and after discharge.  We wear casual attire with a white lab 
coat.   
 
Care Manager / Health Manager 
We are responsible for coordinating your care, working with your insurance company and 
planning for your discharge needs to assure a safe transition out of the hospital.  We wear casual 
attire with a white lab coat. 
 
Clinical Nurse Specialists 
Clinical nurse specialists specialize in skin and wound care and management of pain and 
complex symptoms. Your physician or health manager may refer you to us. We wear white 
scrubs or uniforms. 
 
Lactation Consultants 
We assist with breastfeeding if you need extra assistance or want to purchase breastfeeding 
supplies for home. We wear casual attire with a white lab coat. 
 
Spiritual Care 
Spiritual care is available to patients and their families through the Spiritual Care Department. 
An Interfaith Chapel is open 24 hours a day for your use and is located on the second floor, in 
the Green Zone, room 2145. You may request a visit from one of us or assistance with particular 
spiritual needs by calling 412-641-4525. Please leave a message, and your call will be returned.
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  Patient Education 
Patients and others who visit UPMC facilities can learn about health-related topics by reading 
printed information prepared by UPMC. Please review the important topics below.  
 

Pain Management 
 
Keeping your pain under control is important to your well being. It will help you eat better, sleep 
better, and move around more easily. If your pain is under control, your visits with family and 
friends will be more enjoyable.  
 
Ask for Help with Your Pain 
Some people feel that they should just put up with pain. They think it is childish to tell anyone 
about pain or to take medicine for it. Other people don’t want to be a bother. These people tend 
to say nothing about pain until it is so bad they can’t stand it. This is not a good idea. When pain 
becomes this bad, it is much harder to control. If you get pain relief before the pain reaches this 
point, it will take less medicine to make you feel better.  
 
We want you to be as comfortable as possible. The nurses will give you pain medicine as soon as 
possible after you ask for it.  
 
Several times each day, our staff will ask if you have pain and how bad it is. But you don’t have 
to wait to be asked. If you need help for pain, tell the nurse right away. Use the call button if you 
have one. 
 
Tell Us About Your Pain 
To help speed your recovery, we ask that you think about your level of pain. The doctors and 
nurses count on you to tell them how bad the pain is. We cannot measure pain with a test. Instead 
we will ask that you tell us about your pain in one of the following ways. 
 
Word Scale 
For some people, it is easiest to tell how bad the pain is by choosing one of five words to 
describe the pain. These words are: 
 

• None - Mild - Moderate - Severe - Excruciating (worst pain imaginable) 
 
Zero to 10 Pain Rating Scale 
For other people, it is easiest to tell how bad the pain is by using a scale from 0 to 10. On this 
scale, 0 means no pain at all, and 10 is the worst pain possible.  
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  Wong-Baker FACES Pain Rating Scale 
With this scale, each face is for a person who feels happy because he has no pain, or sad because 
he has some pain or a lot of pain. Face 2 hurts just a little bit. Face 4 hurts a little bit more. Face 
6 hurts even more. Face 8 hurts a whole lot. Face 10 hurts as much as you can imagine, but you 
don’t have to be crying to feel this bad. The doctor or nurse will ask you to choose the face that 
shows how you are feeling.  

 
 

If Medicine Does Not Help  
If medicine does not help your pain, or if you are having side effects, please tell your doctor or 
nurse. Tell us if you: 

• have stomach ache, nausea, vomiting  
• feel too sleepy  
• are constipated  
• itch all over 

 
Your doctor may order medicines that can help relieve your side effects.  
 
Pain Medicines are Safe  
Pain medicines are safe and helpful when given by doctors and nurses. Some people worry that 
they will become addicted to the medicine they get for pain. But this almost never happens when 
these medicines are used for the relief of pain. Talk to your doctor or nurse if you are worried 
about this. 
 
Some Things Make Pain Worse  
Pain or discomfort may be greater: 

• after operations (surgery)  
• when doing certain activities  
• during the healing process 

Take pain medicine before walking or exercising. The medicine can make that activity less 
painful and perhaps help speed your recovery. 
 
Not Just Medicines 
We may use other methods beside pain medicines to help control your pain. These may include: 
• putting heat or cold on the painful area  
• mild electrical stimulation of the nerves  
• physical therapy  
• massage therapy  
• occupational therapy  
• relaxation techniques  

*From Wong DL, Hockenberry-Eaton M, 
Wilson D, Winkelstein ML, Schwartz P: 
Wong’s Essentials of Pediatric Nursing, 
6/e, St. Louis, 2001, P. 1301. Copyrighted 
by Mosby, Inc. Reprinted by permission. 
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  Hand Washing to Prevent Infection 
 
Germs and Infection 
The purpose of UPMC's Infection Control Program is to prevent the spread of germs. Germs and 
infections can travel from patient to patient, from patient to staff and visitors, or from staff to 
patients and visitors. This information sheet tells you about guidelines to reduce your risk of 
infection while you are in this hospital or other health care facilities. If your family or friends are 
feeling ill, please ask them not to come to the hospital to visit you. 
 
Clean Your Hands 
The most important step to prevent the spread of germs and infections is hand washing. Wash 
your hands often. Be sure to wash your hands each time you: 

• touch any blood or body fluids 
• touch bedpans, dressings, or other soiled items 
• use the bathroom or bedpan 

 
If you are coughing, sneezing, or blowing your nose, clean your hands often. Before you eat, 
always clean your hands. 
 
Here’s how you should clean your hands with soap and water: 

• Wet your hands and wrists with warm water. 
• Use soap. Work up a good lather, and rub hard for 15 seconds or longer. 
• Rinse your hands well. 
• Dry your hands well. 
• Use a clean paper towel to turn off the water. Throw the paper towel away. 

 
Here’s how you should clean your hands with hand sanitizers (waterless hand cleaners): 

• For gel product use one application. 
• For foam product use a golf-ball size amount. 
• Apply product to the palm of your hand. 
• Rub your hands together. Cover all surfaces of your hands and fingers until they are dry. 

 
Standard Precautions 
Health care workers often wear gloves, gowns, masks, or eye protection. Staff may wear some of 
these protective items while caring for you. This practice is called “standard precautions” (pree-
CAW-shuns). This practice protects all patients and staff from germs and infections. 
 
Special Precautions 
Sometimes a patient has a germ that can easily spread to other people. To protect others from the 
germ, "special precautions" are used. These special practices prevent the spread of the germs that 
can cause disease. If you have a known or suspected infection that requires special precautions, 
your nurse will explain these practices to you. 
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  Fall Safety in the Hospital 
 
Falls sometimes happen in hospitals. Even people who are strong and have never fallen before 
may fall when they are patients. Patients may be at risk for falling because of: 

• medicines 
• unfamiliar surroundings 
• weakness after being in bed 
• anesthesia or spinal procedures 

 
Fall Safety for All Patients 
At UPMC, we take steps to try to prevent all patients from falling. These are called  universal 
precautions. You and your visitors can help to keep yourselves safe by using these guidelines. 

• We make sure you know where your call light is and how to call the nurse with it. We 
encourage patients to call for assistance. 

• We put your personal items where you can reach them easily. 
• We put patient beds in low position. 
• We use locks on the side rails of your bed. 
• We keep the area free of spills. If anything spills, be sure to use the call light right away 

to ask for cleanup. 
• We keep pathways clear. 
• We make sure that the room lights are working. 
• We give patients non-slip footwear. 
• We instruct the patient and family about fall safety. 
• If you use a walker or cane at home, we keep it close at hand for you. 

 
Safe Bed Exit 
Getting in and out of bed safely is very important in avoiding falls. At UPMC, we identify one 
side of your hospital bed as the “Safe Exit” side. The Safe Exit side is your strong side. For 
instance, if you had surgery on your right shoulder, your left side is stronger so your Safe Exit 
would be the left side of the bed. 
 
If you do not have a “strong” side, then the Safe Exit side is automatically the side of the bed that 
is closest to the bathroom. For your safety, always get in and out of bed on the Safe Exit side. 
 
We also recommend the following placement of items in your room: 
 
Safe Exit Side of Bed 

• Any walking aids, such as a cane or walker 
• Night stand 
• IV pole (if being used) 
• Bedside commode (if being used) 

 
Non-Exit Side of Bed 

• Over-bed table 
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  • Visitor chairs 
• Trash can 
• Electrical cords (when possible) 

 
Level 1 Additional Safety Measures 
Some patients have more risk for falling than others. For these patients, we use more safety 
measures in addition to the universal ones. 

• We educate the patient and the staff about the patient’s risk for harm. 
• We put a yellow arm band on the patient to remind staff to be extra careful. 
• We make rounds regularly to meet the patient’s needs for pain relief, change of position, 

bathroom needs, and to be sure that the call bell, personal items, and bedside table are all 
in their proper place. 

 
The nurse also will consider whether the patient should have any of these: 

• bed alarm 
• chair alarm 
• consult with a pharmacist about his or her medicines 
• physical or occupational therapy 
• bedside commode 
• elevated toilet seat 
• personal alarm 
• lap belt 

 
Level 2 Additional Safety Measures 
Some patients have a high risk for being hurt by falling. For these patients, we use even more 
safety measures in addition to the universal ones and Level 1 safety measures. 

• bed alarm 
• chair alarm 

 
The nurse also will consider whether the patient should have any of these: 

• Low bed suite: bed, mattress, floor mats, over-bed table 
• room location near the unit station 
• perimeter mattress cover 
• hip protector 
• helmet 
• person to stay with the patient, called a sitter 

 
Help Us Keep You Safe 
Feel free to call on us to help you at any time. When in doubt, call for help. If you have any 
questions or concerns, ask the nurse. 
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  Healthy Lifestyle 
 
We at UPMC are committed to providing you with high-quality care. While you are hospitalized, 
a number of health care team members will provide you with teaching about your condition and 
health. This page contains some general recommendations and guidelines for your continued 
health and well-being. 
 
If you have questions about your hospitalization while you are here or after you are discharged, 
our Patient Representative is available to assist you. Please contact us at any time with questions 
or concerns. 
 
Basic Lifestyle Tips 
To keep healthy, it is important to follow some basic lifestyle tips. Millions of Americans have 
heart disease, stroke, or diabetes. You also may have one of these conditions. Your doctor and 
health care team will give you specific instructions for your recovery. The tips in this brochure 
may help you get started on living a healthier life. 
 
Eating for Good Health 
Eating a healthy diet and getting regular exercise can reduce health risks like heart disease and 
help maintain an ideal weight. 
 
Follow these guidelines: 

• Eat a variety of foods from all food groups every day. 
• Choose a diet moderate in total fat but low in cholesterol, saturated fat, and trans fat. 
• Choose fiber-rich fruits, vegetables, and whole grains. 
• Limit sugar, salt, and alcohol. 

 
Maintaining a healthy weight helps keep your body and heart functioning optimally. Sudden, 
unexpected changes in weight should be reported to your primary care physician. With certain 
conditions, such as congestive heart failure (CHF), you should weigh yourself daily and report 
weight gains to your health care provider. 
 
For nutrition information, contact: 

• Nutrition Services at your UPMC hospital 
• Nutrition Information of the American Dietetic Association at 1-800-877-1600 

 
Regular Exercise Has Many Benefits 
You should have at least 30 minutes of moderate physical activity 5 to 7 days a week. You may 
need to work up to this goal – any amount of activity is good for you. 
Always consult your doctor before starting an exercise program. Potential benefits of regular 
exercise are to: 

• maintain or reduce weight 
• reduce stress 
• control blood pressure 
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  • positively influence diabetes control 
• gain muscular strength, endurance, and flexibility 
• positively affect osteoporosis and bone strength 
• control cholesterol levels 

 
Diabetes Health Care Tips 
Take these general tips to stay healthy if you have diabetes: 

• Follow your meal plan. 
• Follow your exercise and activity routine. 
• Take your medicines as directed. 
• Test your blood glucose regularly. 
• Keep your blood glucose as close to normal as possible. 
• Do not smoke 
• Avoid drinking alcohol. 
• Lose excess weight. 
• Check your feet and skin daily. 

 
Heart Failure and Cardiovascular Disease Health Care Tips 
To stay healthy when you have heart failure or cardiovascular disease: 

• Weigh yourself daily. Report to your doctor weight gains of more than 2 or 3 pounds 
overnight or 1 pound each day for 3 days in a row. 

• Take your medicines as directed. 
• Keep your blood pressure near normal. 
• Do not smoke. 
• Check for ankle swelling or abdominal bloating every day. Call your doctor about any 

new swelling. 
• Follow your exercise and activity routine. 
• Report any shortness of breath to your doctor. 

 
If you are at home, call 911 or your local ambulance service if you experience: 

• severe shortness of breath 
• chest pain 

 
Heart Failure Diet Tips 

• Follow a heart-healthy diet. 
• Avoid salt, processed foods, and alcohol. 
• Follow your fluid restriction. 
• Lose excessive weight. 

Cardiovascular Disease Diet Tips 
• Follow a heart-healthy diet. 
• Avoid salt and processed foods. 
• Follow your doctor’s recommendation about alcohol. 
• Lose excessive weight. 
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  Coumadin® Management Tips 
You may be at risk for developing blood clots. Your doctor may have prescribed Coumadin® for 
you to help prevent blood clots from forming. 
 
Take these tips to stay healthy if your doctor has prescribed Coumadin® for you: 

• It is important to take Coumadin® exactly as it is prescribed by your doctor, at the same 
time of day, usually in the evening. 

• It is important to have your blood tested (PT/INR) as ordered by your doctor so that your 
Coumadin® can be adjusted if needed. 

• Diet and medications can affect your (PT/INR) blood test result. 
• Do not take or stop any medications or over-the-counter medication except on the advice 

of your doctor or pharmacist. 
• Eat the same amount of Vitamin K foods each day. 
• Avoid major changes in your diet without first discussing with your doctor. 
• Avoid drinking alcohol while taking Coumadin®. 
• Tell all doctors and dentists that you are taking Coumadin®. 
• Coumadin® can increase your risk of bleeding. Please call your doctor if you fall and hit 

your head, have unusual bruising, prolonged bleeding, chest pain, or difficulty breathing. 
 
Stroke Health Care Tips 
Stroke is an emergency. Early recognition of symptoms and seeking medical treatment is 
important. Recognize the signs of stroke: 

• numbness, weakness, or inability to move your face, arm, or leg on one side of your body 
• difficulty in speaking or understanding 
• sudden blurred or decreased vision in one or both eyes 
• sudden, severe, unexplained headache 
• dizziness or loss of balance, especially with one of the above symptoms 

 
If you are at home, call 911 or your local ambulance service. Stroke is treatable if you seek help 
right away! 
 
To prevent stroke, a healthy lifestyle is recommended. This includes a healthy diet, regular 
exercise, and following the other tips in this brochure. 
 
Early Detection of Cancer 
Find out about recommended screenings for early detection of cancer. Call the UPMC Cancer 
Centers Cancer and Information Referral Service at 412-647-2811 or the American Cancer 
Society at 1-800-227-2345. 
 
You can find current information on cancer prevention, early detection, and treatment at 
www.upmccancercenters.com and www.cancer.org. 
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  Hand Washing and Infection Prevention 
The most important step to prevent and control the spread of infections is hand hygiene. Clean 
your hands often. You can use soap and warm water or a waterless hand sanitizer. Whatever 
method you choose, you should clean your hands: 

• before you touch or eat food 
• after you use the bathroom 
• before you touch or care for healing wounds 
• after you cough, sneeze, or blow your nose 

 
All health care workers who come in contact with you should wash their hands. Please insist that 
they wash their hands before they give you care. 
 
The hospital staff will use additional infection control measures during your care. They may ask 
if you have had a flu shot or pneumonia vaccine, so it is a good idea to keep track of this. 
 
Tobacco Use 
Each year, 3 million people die as a result of smoking. There is no safe way to smoke. Some 
people try to make their smoking habit safer by smoking fewer cigarettes or switching to brands 
with low tar and nicotine. Even when used in small amounts, all cigarettes can cause damage to 
your body. 
 
If you smoke, you are more likely to die at a younger age. Smoking is not just harmful to you—it 
is harmful to those around you too. 
 
Smoking is Addictive 
Some people find smoking enjoyable. The short-term pleasure does not outweigh the harmful 
effects. The nicotine in cigarettes is addictive. 
 
Bad News About Smoking 

• Cigarettes and cigarette smoke contain more than 4,000 harmful ingredients. Many cause 
cancers. 

• Cigarette smoking and second-hand smoke cause shortness of breath, decreased energy, 
bone loss, damaged blood vessels, lung cancer and other cancers, high blood pressure, 
digestive disorders, diabetes complications, chronic lung diseases, heart disease, and 
impaired circulation. 

• Parental smoking causes low birth weight, premature births, increased risk for sudden 
infant death syndrome (SIDS), and increased risk for learning disabilities. Asthma, 
bronchitis, and respiratory and ear infections increase in children of smokers. 

• Cigarette smoking is a major cause of deaths from fires. 
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  Where to Go for Help 
It’s hard to fight any addiction, and smoking is no different. It’s never too late to quit. If you 
want to stop smoking, there are medicines, therapies, and smoking cessation classes available to 
help you. 

• UPMC Referral Center at 412-647-UPMC (8762) or 1-800-533-UPMC (8762), option 1 
• UPMC self-help guide Journey to a Smoke-Free Life at www.upmc.com (click Patients 

and Guests, Patient Education Materials, and then Smoking) 
• UPMC website at www.upmc.com 
• American Cancer Society at 1-800-227-2345or www.cancer.org 
• Pennsylvania Free Quitline, 24 hours a day at 1-800-QUIT NOW 

 
Good News About Quitting 
Immediately after your last cigarette: 

• No more burns in clothes, fingers, furniture, and car 
• Healing processes begin. 

20 minutes after your last cigarette: 
• Blood pressure lowers. 
• Hands and feet warm up. 

8 hours after your last cigarette: 
• Carbon monoxide level in the blood return to normal. 

24 hours after your last cigarette: 
• Heart attack risk decreases. 
• Shortness of breath decreases. 

3 days after your last cigarette: 
• Family and friends are happy. 
• Taste and smell improve. 
• Skin begins to feel better. 
• Energy improves. 
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  Your Discharge From Magee 
 
Shortly after your admission to Magee, the Health Management department begins planning for 
your discharge. This is a collaborative process between your health care provider team, you, and 
your family. Your contact will be the health care manager, social worker, or discharge planning 
nurse, who will help to coordinate plans. He or she assesses what your needs will be at home for 
care, what medical equipment you may need, and special medications that you may require. 
 
Your doctor and discharge planner are available to you and your family to help provide a smooth 
transition from the hospital to your discharge destination. The Health Management Department 
phone number is 412-641-4119.  
 
Leaving the Hospital 
Your physician and nurses will work with you and your family to make your discharge as 
smooth as possible.  
 
Medical social workers make arrangements for discharges to another facility, such as a nursing 
home or rehabilitation facility. They also can help arrange for services from community 
agencies, transportation, and provide for home nursing care or home health care equipment or 
supplies, if necessary.  
 
Most doctors will make the final decision to discharge you after seeing you in the morning on the 
actual day of discharge. You should make arrangements for a family member or friend to take 
you home from the hospital as soon as your discharge has been determined by your doctor. 
When possible, we encourage discharge during the morning hours. 
 
Preparing for Discharge 
The day of discharge from the hospital can be busy. There are a number of things to do to 
prepare for discharge. You should begin thinking about them the day you are admitted. Use the 
checklist that follows to help you. 

 Who will pick you up from the hospital? Please note that on the day of discharge; parking 
is free. 

 Do you need us to make other arrangements for transportation? 
 Will your ride be available when you need it? 
 What clothes will you wear upon discharge? Does someone need to bring them in for 

you? 
 How will you get your prescriptions filled?  

 
Let your nurses know in advance if you need help with any arrangements. The hospital staff also 
has a “to do” list to help prepare you for your discharge. The staff will:  

• Coordinate needed services and equipment 
• Educate you on any new medications 
• Give you the prescriptions your doctor has written for you 
• Give you any other needed information and answer any questions or concerns you or 

your family members may have about discharge or your care after discharge 
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  Day of Discharge 
Once your doctor has approved your discharge, your nurse will discuss discharge procedures 
with you and transportation arrangements can be made with your family.  
 
If you have any questions after discharge, please call the telephone number that is listed on the 
discharge instructions you receive. In addition, you may receive a follow-up telephone call from 
a nurse on your unit to see how you are doing after your discharge. 
 
Day of Discharge Tips 
This information will help you, your family, or friends on the day you are discharged. Please 
share it with them prior to the day you leave the hospital. 

• Confirm discharge with the nurse. 
• Park on the Discharge level (Zero level) in the hospital lot or valet park and bring your 

ticket with you to the patient care unit. 
• Please instruct your family member or friend to come to your room to check on your 

discharge. Once the discharge is finalized by the doctor, the nurse will prepare written 
discharge instructions and review them with you. Please do not leave until you and/or 
your family member have been instructed to do so by your nurse. 

• Please make sure all belongings have been packed to take with you. If your valuables are 
with security, please be sure to request them prior to your departure. 

• Your family member may walk you out if you are able after checking out at the nurse’s 
station, or you may choose to be discharged via wheelchair with an escort. 

• Discharge parking is available on the Zero level of the parking garage.  Payment for 
parking can be done as you exit the building by using the parking machine on the main 
floor or Zero level. 
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  Patient Discharge Checklist 
 
We have prepared this checklist for you to assist with your discharge. 
 

 Instructions from your nurse? 
 Prescriptions 
 Medication teaching sheets 
 Do you know the name and purpose of all your medications, when to take them 

and how much to take? 
 If ordered any medical equipment, do you know how to use it? 
 Special diet?  Did you receive your instructions? 
 Do you know when to make an appointment with the doctor? 
 Do you have any special dressing needs? 
 Home care instructions 

 Instructions from your doctor? 
 Someone to ride you home? 
 Clothes to wear? 
 Don’t forget your belongings 

 Eye Glasses 
 Dentures 
 Hearing Aid 
 Watch 
 Clothes 
 Special Equipment (Wheelchair, Cane, Walker) 
 Flowers and Cards 
 Valuables that were sent to Security 

 Once home make sure that you have someone to go to the drug store for your medications 
and dressing supplies. 

 Do you have food at home or someone to go grocery shopping for you? 
 Make sure that your utilities are working. 

 
Have a safe trip home and thank you for choosing Magee-Womens Hospital of UPMC 
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  My Appointments/Follow-up Care: 
 

Appointments and Tests Date Phone Number 
   

   

   

   

   

   

   

   

 
 
 

My Additional Resources: 
 

Name Phone Number 
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 My Drug List as of (date):  ___________ 
 
Include prescription drugs, over-the-counter drugs, vitamins, and herbal supplements. 
 

Drug Name What It Does Dose How to Take It When to Take It Notes 
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  Taking Your Medication Safely 
 
When you take medicine, there are important safety issues to consider. Here are guidelines to 
help you: 
 
1. Keep a record of all of the medicines that you are currently taking. 

• List all prescribed and over-the-counter (non-prescribed) medicines, vitamins, 
minerals, herbs, and other supplements. 

• For each medicine on the list, include the information below: 
o name of the medicine (brand name and generic name) 
o date when the medicine was prescribed or started 
o reason for taking the medicine 
o possible side effects of the medicine 
o how the medicine should be taken: 

 how much to take with each dose 
 how many doses to take each day 
 what time to take the medicine each day 
 whether to take the medicine with food or on an empty stomach 
 any foods or liquids you cannot have while on this medicine 

 
2. Keep a list of all your allergies and reactions to any medicines or vaccines. 

 
3. Take your medicine record and your allergy/reaction list with you to every doctor’s 

appointment. 
 

4. Update your medicine record when a new medicine is added, or when a medicine is no 
longer needed. 

 
5. Know other important information about your medicines: 

• how long to keep taking the medicine 
• what to do if a dose is missed 
• if the medicine needs to be stored in a special way 

 
6. Try a 7-day pill organizer, if you take a lot of different medicines. 

• This can help you keep track of the correct time and day to take each of your medicines. 
It will help you notice if you miss any doses. You can buy an organizer at your drugstore. 

 
7. Take these other safety tips: 

• Keep medicines stored in their original containers when possible. 
• Keep all of your medicines in one place. 
• Do not store medicines in the bathroom. Unless instructed otherwise, keep medicines 

away from heat, direct sunlight, and moisture. 
• Do not store medicines next to pet medicines, cleaning products, or other household 

chemicals. 
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  • Do not take someone else’s medicines. 
• Do not share your medicine with anyone. 
• Use the same pharmacy for all medicines if possible. 

 
8. Destroy any medicines you no longer use to prevent a mix-up. 

• Take old medicines out of their original containers, and put both in the trash. 
• For added safety, to protect children, pets, and the environment: 
• Mix the medicine with an undesirable substance, such as used coffee grounds or kitty 

litter. Then put it in a sealable bag, an empty can, or other type of container. 
• On the label of the medicine’s original container, scratch out all identifying information 

before you put it in the trash. 
• Do not flush medicines down the toilet unless the label or patient information that comes 

with the medicine says to do so. 
• Call your city or county’s household trash and recycling service (see the blue pages in the 

phone book). Ask if a drug take-back program is available. Take-back programs allow 
you to take unused drugs to a central location for proper disposal. 

 
9. Always talk to your doctor or your pharmacist if: 

• you have a question about any medicine you are taking 
• you are not able to take the medicine as prescribed 
• you notice any problems or side effects that may be related to your medicines 
• you start taking any new medicines that have not been prescribed 
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  Our Values 
 
At Magee-Womens Hospital we strive to provide patients and families with an exceptional 
patient experience.  Our goal is that we live our core values each day so clearly that all who 
come in contact with hospital staff feel our deep sense of caring for those we serve. We attempt 
to live the following values each day: 
 

Integrity 
Be honest and trustworthy. 

 
Respect 

Treat others as you would like to be treated. 
 

Innovation 
Develop and encourage new ideas and concepts. 

 
Service 

Take the extra step. 
 

Excellence 
Do your best. 

 

UPMC’s Privacy Practices  
 

At UPMC, we are committed to protect the privacy of your medical information, as federal and 
state laws require. When we say “information,” we mean health, treatment, or payment 
information that identifies you. Please review UPMC’s Notice of Privacy Practices, which 
describes how we meet this commitment. The notice also explains your legal rights about what is 
in your health record. All people and places that make up UPMC follow this notice. The notice is 
available from Magee’s Admitting Department, first floor. If you have questions about the 
confidentiality of your medical records, please call the Health Information Management 
department at 412-641-4280, Monday through Friday between 8 a.m. and 5 p.m. 
 
Hospital and Patient Relationship 
Magee-Womens Hospital, as a regional specialty and teaching hospital, provides obstetric, 
gynecologic, surgical, cancer, and newborn services. We believe that the efforts of the health 
care team must focus on what is most beneficial for the patient. Therefore, it is our aim to 
provide quality medical services in an environment that respects each patient’s individuality and 
dignity. 
 
At UPMC, service to our patients is our top priority. We are committed to making your stay as 
pleasant as possible. We have adopted the following Patient Bill of Rights to protect the interests 
and promote the well-being of our patients. 
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  Patient Bill of Rights 
1. A patient has the right to respectful care given by competent personnel. 
2. A patient has the right, upon request, to be given the name of his or her attending 

physician, the names of all other physicians directly participating in his or her care, and 
the names and functions of other health care personnel having direct contact with the 
patient. 

3. A patient has the right to every consideration of privacy concerning his or her own 
medical care program. Case discussion, consultation, examination, and treatment are 
considered confidential and should be conducted discreetly. 

4. A patient has the right to know what medical center rules and regulations apply to 
patients. 

5. A patient has the right to expect emergency procedures to be implemented without 
unnecessary delay. 

6. A patient has the right to quality care and high professional standards that continually are 
maintained and reviewed. 

7. A patient has the right to appropriate assessment and management of pain. 
8. A patient has the right to full information in layman’s terms concerning his or her 

diagnosis, treatment, and prognosis, including information about alternative treatments 
and possible complications. When it is not medically advisable to give such information 
to the patient, the information shall be given on the patient’s behalf to the patient’s next 
of kin or other appropriate person. 

9. Except for emergencies, a patient’s physician must obtain the necessary informed consent 
prior to the start of any procedure or treatment. 

10. A patient has the right to refuse any drugs, treatments, or procedures offered by the 
medical center, to the extent permitted by law, and a physician shall inform the patient of 
the medical consequences of the patient’s refusal of any drugs, treatments, or procedures. 

11. A patient or, in the event the patient is unable to give informed consent, a legally 
responsible party has the right to be advised when a physician is considering the patient 
as part of a medical research program or donor program. The patient or legally 
responsible party may at any time refuse to continue in any such program to which he or 
she previously has given informed consent. 

12. A patient has the right to assistance in obtaining consultation with another physician at 
the patient’s request and own expense. 

13. A patient has the right to medical and nursing services without discrimination based upon 
race, color, age, ethnicity, religion, sex, sexual orientation, national origin, source of 
payment, or marital, veteran, or handicapped status. 

14. A patient who does not speak English will have access to an interpreter. 
15. The medical center shall provide a patient or patient designee, upon request, access to all 

information contained in the patient’s medical records, unless access is specifically 
restricted by the attending physician for medical reasons or is prohibited by law. 

16. A patient has the right to expect that good management techniques will be implemented 
by the medical center when considering effective use of the patient’s time and to avoid 
the personal discomfort of the patient. 

17. When medically permissible, a patient may be transferred to another facility only after 
the patient or his or her next of kin or other legally responsible representative has 
received complete information and an explanation concerning the needs for and 
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  alternatives to such a transfer. The institution to which the patient is to be transferred first 
must accept the patient for transfer. 

18. The patient has the right to examine and receive a detailed explanation of her or her bill. 
19. A patient has the right to full information and counseling on the availability of known 

financial resources for his or her health care. 
20. A patient has the right to expect that the medical center will provide him or her upon 

discharge with information of the patient’s continuing medical requirements following 
discharge and the means for meeting them. 

21. A patient has the right of access to an individual or agency who is authorized to act on the 
patient’s behalf to assert or protect the rights set out in this section. 

22. A patient has the right to be informed of his or her rights at the earliest possible moment 
in the course of the patient’s hospitalization. 

 

Patient Responsibilities 
As a patient at UPMC, you should assume responsibility for the following: 
 

1. The medical center expects that a patient or a member of a patient’s family will provide 
information about past illnesses, hospitalizations, medications, and other matters 
relating to the patient’s health history to help the medical center treat the patient 
effectively. 

2. The medical center expects that a patient will cooperate with all staff members and ask 
questions if directions and/or procedures are not clearly understood. 

3. A patient is expected to be considerate of other patients and staff member sand to assist 
in the control of noise, smoking, and number of visitors in the room at any time. A 
patient also is expected to be respectful of the property of other people and the property 
of the medical center. 

4. In order to facilitate care and the efforts of the medical center staff, a patient is expected 
to help the physicians, nurses, and allied medical personnel in their efforts to give care 
by following their instructions and medical orders. 

5. Duly authorized members of a patient’s family are expected to be available to medical 
center staff for review of treatment in the event the patient is unable to communicate 
properly with the physicians or nurses. 

6. It is understood that a patient assumes the financial responsibility of paying for all 
services rendered, either through third-party payers (for example, the patient’s 
insurance company) or by being personally responsible for payment for any services 
that are not covered by insurance policies. 

7. It is expected that a patient will not take drugs that have not been prescribed by the 
attending physician and administered by medical center staff and that a patient will not 
complicate or endanger the healing process by consuming alcoholic beverages or toxic 
substances during a hospital stay 

 
Filing a Grievance 
If a patient or a patient’s representative believes that Magee-Womens Hospital of UPMC has 
violated any of the rights enumerated above, he or she should contact the hospital’s patient 
representative to file a grievance. The patient representative can be reached at 412-641-4579. 
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  Upon receipt of the grievance, Magee will make every effort to respond in a prompt and fair 
manner to address the complaint. 
 
If the patient is unable to resolve any concerns about his or her care with the doctors, nurses, and 
Patient Relations representative, the patient may ask the Patient Relations representative to 
schedule a mediation session. The patient and his or her family may meet with a neutral mediator 
and members of the patient’s health care team. UPMC has a panel of neutral mediators who are 
not employees of UPMC and who are available to assist patients and the health care team. 
If the mediation session is not resolved to your satisfaction concerns may also be addressed to 
the PA Department of Health at the following address and phone number:  

The Pennsylvania Department of Health 
Division of Acute and Ambulatory Care 
Room 532 Health and Welfare Building 
625 Forster Street 
Harrisburg, PA 17120-0701 
 
1-800-254-5164  
 
The hospital is accredited by the Joint Commission (formerly called Joint Commission on 
Accreditation of Healthcare Organizations, or JCAHO). If you believe your concerns about care 
or safety have not been addressed by the hospital, you have the right to contact the Joint 
Commission’s Office of Quality Monitoring by calling 1-800-994-6610 or by sending e-mail 
tocomplaint@jointcommission.org. 
 

Insurance and Billing 
All patients are responsible for the cost of services received at Magee. Please give all 
information about your medical insurance to the admitting registrar. If you have medical 
insurance, you probably were asked to assign benefits to Magee and to make a deposit to cover 
the amount your insurance does not pay (co-payments, deductibles, co-insurance, and non-
covered services). As a courtesy, we will bill your insurance plan for you. You are responsible 
for the payment of all balances due on your account. If your insurance does not include Magee or 
if we cannot verify your insurance, you will need to make payment arrangements. 
 
Patients without Insurance 
If you have little or no insurance, or if you do not provide us with required billing information, 
you will be considered a “private pay patient.” Private pay patients are required to pay an 
estimated bill upon registration. 
 
Financial Assistance 
It is the policy of Magee-Womens Hospital that all individuals who receive medical care at 
Magee are responsible for their financial obligations. However, we recognize that part of the 
community has limited ability to pay. The UPMC Financial Assistance Program has been set up 
to provide medical care to these individuals. For more information and eligibility requirements, 
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  you or a family member can call Patient Business Services at412-432-5500 between 8 a.m. and 6 
p.m.  
 
Referral Authorizations 
Most managed care insurance plans, HMOs (health maintenance organizations), and POSs (point 
of service plans) require that your primary care physician (PCP) get authorization for you to see 
a specialist. This is called a “referral authorization.” You are responsible to be familiar with your 
insurance coverage. Know whether or not your insurance plan requires a referral authorization. If 
your insurance requires a referral authorization and you did not get one, you may be responsible 
for payment. 
 
Payment Options 
Magee accepts several forms of payment for services, including: 

• Cash, check, and money order  
• Visa, MasterCard, Discover, and American Express 

 
Deposits and Refunds 
The amount of the deposit you make when you register at admission depends on: 

• type of insurance or other medical coverage you have 
• type of medical services you need 
• expected length of hospital stay, if you are admitted 

 
If your deposit is greater than your final bill, we will send you a refund check after your 
insurance settles its part of the claim. We will not send you a refund until both the hospital and 
physician bills are paid. If we owe you a refund and no insurance coverage is involved, you will 
receive the refund as soon as we have totaled all charges to your account. If you make a deposit 
with a credit card, the refund will be made to the same credit card. 
 
Hospital Bill 
Your hospital bill lists services ordered by your doctor and provided by Magee. It also includes 
the cost of your room, use of hospital equipment, and supplies. If you were an inpatient, an 
itemized bill from Magee will be mailed to you soon after you are discharged from the hospital. 
You can request an itemized bill for outpatient services by calling 412-432-7240. 
 
Physician Bills 
Each doctor who treats you will send you a bill that is separate from the hospital bill. Consulting 
doctors read and interpret x-rays, lab test results, and other tests ordered by your doctor. Each 
doctor consulted will send you a separate bill even if you did not see the doctor. The charge for 
the Magee equipment used to perform the tests will appear on your hospital bill, not on your 
doctor bills. 
 
Past-Due Accounts 
If you are past the payment due date on your medical bills, you may be asked to make payment 
or to see a financial counselor to talk about payment arrangements. 
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  Checklist for Patients 
 Carry your current insurance cards with you at all times. 
 Understand your insurance benefits. You are responsible to know your insurance plan’s 

requirements and procedures. If you have questions, contact your insurance company or 
Magee’s health management team. 

 Make sure your doctor and Magee-Womens Hospital of UPMC are participating 
providers in your plan’s provider book. If you need help to find a doctor or health service, 
call 412-647-UPMC (8762).  

 If your insurance requires a referral authorization, call your PCP before you see a 
specialist. The PCP usually will want to see you before he or she gives the referral 
authorization. 

 Keep personal records of physician referrals, second opinions, and advice from your 
health plan. Keep track of any referral authorization information that your PCP gives you. 

 
Questions 
You can get more information about billing or collection. Call 412-432-7240, Monday through 
Friday between 8 a.m. and 6 p.m. A patient business services representative will answer your 
questions.  
 
Donations to Magee 
Often, a patient, family member, or friend is grateful to a doctor, nurse, or other health care 
professional for their compassionate, life-saving care and would like to show their appreciation 
or say thank you in a special way for the care they received. 
 
Magee-Womens Foundation’s Grateful Patients, Grateful Hearts program offers you an 
opportunity to express your gratitude by making a heart-felt contribution.  The gift can be made 
in honor of or in memory of someone special.  Or you may choose to mark a milestone such as a 
special occasion, anniversary, or birthday.   
 
Visit www.mwrif.org or call 412-641-8977 for more information about donating to Magee. 
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  My Hospital Stay 

 

  BED 
BIRTH 
CHART 
CRUTCHES 
DIAPER 
DIETARY 
DISEASE 
DOCTOR 
DRESSING 
EMERGENCY 
ILLNESS 
 

OXYGEN 
PREGNANCY 
SURGERY 
SUTURES 
THERAPIST 
TREATMENTS 
VISITORS 
VOLUNTEER 
WALKER 
WHEELCHAIR 
XRAY 
 

INFECTION 
INJECTION 
INSURANCE 
ISOLATION 
LABORATORY 
LINENS 
MEDICATIONS 
MONITOR 
NURSE 
OPERATING ROOM 
ORDERS 
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  Notes about my care… 
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TV Channel Listing 
 

2 CSPAN  24 MTV 46 HISTORY CHANNEL 
3 BLANK  25 USA 47 AMC 
4 WQEX  26 NICK 48 PCN 
5 CORNERSTONE  27 ESPN 49 FOOD 
6 CBS  28 ESPN 2 50 ANIMAL PLANET 
7 WPGH  29 FSN 51 MAGEE OB CHANNEL 
8 ABC  30 VS 52 MAGEE GENERAL INFO 
9 WQED  31 GOLF CHANNEL 53 GENERAL PATIENT 

EDUCATION 
10 WPMY  32 CNN 54 RELAXATION CHANNEL 

C.A.R.E. 
11 FYI  33 HLN 55 UPMC GENERAL INFO 
12 NBC (WPXI)  34 FOX NEWS 56 NEWBORN CHANNEL 
13 GOVT ACCESS  35 PCNC 57 BLANK 
14 GOVT ACCESS  36 CNBC 58 TRAVEL 
15 WPCW  37 TLC 59 STYLE 
16 WEATHER CHANNEL  38 ABC FAMILY 61 DISCOVERY 
17 BLANK  39 CARTOON NETWORK 72 BIG TEN 
18 WGN  40 DISNEY 99 HSN 
19 QVC  41 A & E   
20 QVC  42 LIFETIME   
21 PUBLIC ACCESS  43 SPIKE   
22 TBS  44 VH1   
23 TBS  45 E!   
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