
Patient Responsibilities

The health care providers of UPMC are committed to working with patients to deliver excellent  
patient care. UPMC asks that patients work with them to meet the goals related to care and  
treatment. Patients are asked to assume the following responsibilities:

1.	 Provide a complete health history. Provide information about past illnesses, 		

	 hospital stays and outpatient services, medicines and supplements, the 		

	 names of your doctors, and other matters related to your health history. 

	 Please tell us about condition that might cause you to require different 		

	 treatment or additional help such as allergies or a healing problem. 

2.	 Participate in your treatment and services. Cooperate with our staff. 

	 Ask questions if you do not understand directions or procedures. You  

	 are responsible for your actions if you refuse treatments or don’t follow  

	 treatment directions. You will achieve the best outcome if you work  

	 together with your treatment team to develop a care plan for your time  

	 in the hospital, after you leave, or during your outpatient services. 

3.	 Communicate with our staff. Let your team members know about any

	 changes in your symptoms or conditions. If you already have an Advance 

 	 Directive, Durable Power of Attorney (POA), Living Will, or organ/tissue 		

	 donation, please provide us with a copy. We encourage you to ask  

	 questions and to be an active member of your care team. Please be sure 

 	 your doctor knows what side or site of your body will be treated or  

	 operated on before any procedure. We encourage you to insist staff cleanse 

	 their hands before treating you. Please ask our staff to identify themselves 		

	 before treating you, and remind then to check your identification before 

 	 treatments or medicines given. Let our staff know if you have any questions 	

	 or problems or if anything upsets or concerns you. Contact your service 		

	 location Director or the Patient Relations Representative/Advocate  

	 immediately if you have concerns so that we can assist you. 

4.	 Appoint a health care representative. UPMC encourages all patients to 

	 appoint a health care representative to serve as a medical decision-maker. 

 	 This should be someone from your family or support network who can 		

	 make decisions for you if you become unable to do so. If you do not appoint 

 	 a health care representative and become unable to appoint one, UPMC  

	 will select one for you in accordance with Pennsylvania law. UPMC staff  

	 are 	available to help patients and their families appoint health care 			

	 representatives and establish a Power of Attorney for Medical  

	 Decision-Making. 

5.	 Comply with your doctor’s or doctors’ medication treatment plan

 	 for this hospital stay or encounter. Provide a complete list of medications,

 	 (prescribed, over the counter, or otherwise) that you are taking. Refrain 

	 from using illicit drugs or any medication or supplement not ordered by 		

	 your doctor during this hospital stay or outpatient encounter. Do not take 

 	 drugs without the knowledge and approval of UPMC staff. These may  

	 complicate your care and interfere with the healing process. UPMC reserves 

	 the right to 	search patient rooms and belongings and to remove  

	 medications or supplements not prescribed by your doctor, as well as 

	 weapons, or illegal substance or other items considered unsafe for the  

	 care environment. 

6.	 Comply with UPMC’s smoke-free policy. UPMC maintains a smoke-free 		

	 environment to protect the health of patients, visitors, and staff. Smoking is 	

	 not permitted on any UPMC property, including buildings, parking lots, and 	

	 parking garages. You may not smoke in vehicles while on UPMC property. 		

	 UPMC can provide you with information and strategies to help you quit 		

	 smoking. If interested, please contact your nurse or team member. 

 

 

7.	 Comply with visitation policies. Our service locations have visitation 

	 policies to ensure a safe, comfortable, and quiet environment for our 		

	 patients. You are expected to comply with each service location’s  

	 policy and can obtain a copy of it from your nurse or team member.  

8.	 Be courteous to patients and staff. UPMC strives to maintain an 

	 atmosphere that promotes healing. You and your visitors are expected to 

	 be considerate of other patients and staff members, control your noise 

 	 level, limit the number of visitors in your room, manage the behavior of 

 	 your visitors and your visitor’s noise level, and respect UPMC property. 

 	 Your visitors are expected to comply with all service location policies, 

	 including isolation policies. Failure to comply may result in being asked  

	 to leave. UPMC does not tolerate threatening or harassing behavior  

	 nor illegal activity. 

9.	 Accept your room assignments. UPMC manages the hospital 

	 environment for the good of all our patients. We may move you to another 		

	 room or another unit based on your needs and the needs of our patients. 		

	 You are responsible to cooperate with all room assignments. We cannot 		

	 guarantee a private room to any patient.

10.	 Accept your physician, nurse, clinician, and other caregiver assignments.

 	 If you have a concern about a caregiver, please notify your service facility 		

	 Director or Patient Relations Representative/Advocate. We will review  

	 your concern within the appropriate department and make any  

	 necessary reassignments.

11.	 Protect your belongings. You are responsible for the safety of your belongings

	 during your hospital stay or outpatient encounter. UPMC is not responsible 	

	 for any lost or stolen patient belongings. We encourage you to send  

	 valuables and medications home or to store them with hospital Security  

	 if you are admitted to the hospital.  

12.	 Arrange transportation home. You are responsible to arrange your own

 	 transportation home from the hospital and may be responsible to pay some 

	 or all of the costs related to your transportation, unless other arrangements 	

	 have been made with you. We will arrange transportation for you if you are  

	 transferred to another facility or have medical needs for special transportation. 

	 These services may or may not be paid for by your insurance depending on 		

	 your coverage and clinical circumstances. 

13.	 Make payments for services. You are responsible for payment of all services 	

	 provided to you by UPMC. Payments may be made through third-party 		

	 payers (such as your insurance company), by self-payment, or by making 		

	 other payment arrangements for services not covered by insurance. Financial 	

	 assistance may be available for those who qualify. UPMC will not withhold 		

	 or delay emergency medical screening or stabilizing treatment that is  

	 provided pursuant to EMTALA. 

14.	 Keep your appointments. You are responsible to make and keep your 

	 outpatient appointments. Your services have been planned with you to 

 	 maximize your health and wellness by following up on your health care 

	 needs including periodic screening, assessment, and treatment. We ask 

 	 that you respect the appointments that have been scheduled for you and 

 	 notify us as soon as possible, if for some reason you are unable to keep a 

 	 scheduled appointment. Please plan with us in advance of situations that 		

	 may cause you to have difficulty in keeping an appointment.  
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