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Terms and Conditions for the Office of Advanced Practice Providers (OAPP) Student 

Educational Experience Shadow Program 

 

By accessing and using this service, you accept and agree to be bound by the terms and 

provision of this agreement. In addition, when using these services, you shall be subject to 

any posted guidelines or rules applicable to such services. Any participation in this service 

will constitute acceptance of this agreement. If you do not agree to abide by the above, please 

do not use this service. 

Payment Policy 

Individuals wanting to shadow an APP at UPMC must fill out an application, and pay $50 per 

shadow experience via OAPP Online Shadowing Portal. If a rotation is canceled on UPMC’s 

behalf, the OAPP will work to find an alternate preceptor. If the OAPP is unable to find an 

alternate, the applicant’s money will be refunded. No refunds if the applicant cancels.  

Billing Information Verification 

 

Orders are processed only after a billing address, and other billing information, has been 

verified. Occasionally, we receive incorrect billing or credit card account information that will 

cause a delay in processing. We will contact the applicant if this happens before moving 

forward.  

 

Changes to This Agreement 

 

UPMC reserves the right to modify these Terms of Service at any time. We do so by posting and 

drawing attention to the updated terms on the Site. Your decision to continue to visit and make 

use of the Site after such changes have been made constitutes your formal acceptance of the new 

Terms of Service. 

 

Therefore, we ask that you check and review this Agreement for such changes on an occasional 

basis. Should you not agree to any provision of this Agreement or any changes we make to this 

Agreement, we ask and advise that you no longer participate in the Office of Advanced Practice 

Providers Student Educational Experience Shadow Program. 

Contact Us 

 

If you have any questions about this Agreement, please feel free to contact the Office of 

Advanced Practice Providers (OAPP) at APPStudents@upmc.edu. 
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