
REFERRING PATIENTS TO  
THE UPMC TELECONSULT CENTER  
AT UPMC URGENT CARE HERMITAGE

Faxing Medical Records

Prior to the appointment, fax medical records to both the 
UPMC Teleconsult Center at UPMC Urgent Care Hermitage 
and to the specialty department (fax numbers listed on  
the back). 

UPMC Teleconsult Center Location 

Hermitage Crossing Plaza 
1075 North Hermitage Road 
Hermitage, PA 16148 
Phone: 724-347-1004 
Fax: 724-342-0103

Specialty Services Available at the UPMC Teleconsult Center

•• Cardiac Electrophysiology

•• Endocrine Surgery

•• Maternal-Fetal Medicine

>> High-risk pregnancy: seizure disorders, clotting  
disorders, thyroid disease, chronic hypertension,  
and gestational diabetes

>> Preconception or pregnancy counseling due to poor 
obstetrical history or medical problems

•• Pediatric Nutrition for Gastroenterology

>> Nutrition assessment and counseling for special dietary 
needs related to GI conditions.

•• Plastic Surgery: Surgery of the Hand

>> Evaluation and consultation for patients with finger, 
hand, wrist, and arm complications.

•• Voice Therapy

About the UPMC Teleconsult Center

The UPMC Teleconsult Center at UPMC Urgent Care 
Hermitage connects patients in your area directly to UPMC 
specialists in Pittsburgh. Using HIPAA-secure videoconference 
equipment in a patient exam room, dedicated clinical staff 
oversees live video patient visits. The UPMC Teleconsult 
Center gives your patients unparalleled access to expert 
specialty care while avoiding long-distance travel and related 
time and expenses.

Patient Benefits

•• Convenient access to specialists

•• Reduced travel time and expense

•• Reduction in duplicate testing and procedures

How to Refer Patients

When you identify a patient to refer to one of the specialty 
telemedicine services, please contact the departments  
directly at the numbers listed on the back. Patients will  
receive a confirmation of their scheduled appointment date 
and time, arrival time, and information on how to change  
or cancel the appointment.

 

Specialist referral info on back.



TELEMEDICINE SPECIALTY DEPARTMENTS
Please fax medical records to both the UPMC Teleconsult Center at UPMC Urgent Care Hermitage at 724-347-1004  
and the relevant specialty department:

Cardiac Electrophysiology 
UPMC Heart and Vascular Institute 
Phone: 412-802-3000, Option 3 
Fax: 412-647-1189

Endocrine Surgery 
Division of Surgical Oncology 
Phone: 412-647-0467, Option 3 
Fax: 412-648-9551

Maternal-Fetal Medicine 
Department of Obstetrics and Gynecology 
Phone: 412-641-6361, Option 5 
Fax: 412-641-5241

Pediatric Nutrition for Gastroenterology 
Children’s Hospital of Pittsburgh of UPMC 
UPMC Department of Pediatrics 
Phone: 412-692-5180, Option 1 
Fax: 412-692-7355  

Plastic Surgery: Surgery of the Hand 
Department of Plastic Surgery 
Phone: 412-624-8715 
Fax:412-648-1987

Voice Therapy 
UPMC Department of Otolaryngology 
Phone: 412-232-7464 
Fax: 412-232-8525
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