
NURSES STATION AT  
UPMC EAST

East Snapshots

Private patient rooms  
and larger patient 

bathrooms help reduce  
falls and improve safety

Inpatient 
Rehabilitation

7 State-of-the-art 
operating rooms,  

2 GI labs, and  
2 Cath labs

World-Class  
Emergency  

Care

Corazon accredited 
Cardiovascular 

Service Line  
of Excellence

UPMC East has a long-standing tradition of providing compassionate, quality 
health care to all people.

Our Mission and Vision

Our Mission
Compassionate, Quality Care and Reverence for All.

Our Vision
Putting our patients, health plan members, employees, and community at the 
center of everything we do and creating a model that ensures that every 
patient gets the right care, in the right way, at the right time, every time.

Harnessing our integrated capabilities to deliver both superb state-of-the-art 
care to our patients and high value to our stakeholders. Employing our 
partnership with the University of Pittsburgh to advance the understanding  
of disease, its prevention, treatment and cure.  

Serving the underserved and disadvantaged, and advancing excellence and 
innovation throughout health care. Fueling the development of new businesses 
globally that are consistent with our mission as an ongoing catalyst and driver  
for the benefit of the residents of the region.

Our Values

Quality and safety
We create a safe environment where quality is our  
guiding principle.

Dignity and respect
We treat all individuals with dignity and respect.

Caring and listening
We listen to and care for our patients, our health 
plan members, our fellow employees, our physicians, 
and our community.

Responsibility and integrity
We perform our work with the highest levels of  
responsibility and integrity.

Excellence and innovation
We think creatively and build excellence into  
everything that we do.

Mark O’Hern
President, UPMC East
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Our Signature Services
Primary Care
At UPMC East, our focus is your overall health 
and wellness. That’s why we encourage you 
and your family to coordinate your care — 
from basic health and preventive medicine  
to specialty care and inpatient services — 
with a primary care physician (PCP) or family 
doctor. We have approximately 100 primary 
care physicians on staff from dozens of 
practices in your community. This is on top  
of the more than 700 physicians on staff at 
UPMC East. 

Emergency Department  
From the moment you enter the UPMC East 
Emergency Department (ED), it’s clear that 
treatment here is patient-centered and state 
of the art. You’re immediately taken to a 
private exam room and registered at bedside 
using mobile, wireless computers. Cutting-
edge technology helps UPMC East’s 
emergency physicians make fast, accurate, 
and effective treatment decisions. If you’ve 
been treated before by a UPMC physician  
or hospital, our EMR system gives physicians 
and nurses instant access to your vital 
information — even while you’re being 
transported to our doors by ambulance.

Surgical Services
The goal of UPMC East’s surgeons and 
supporting professionals is to deliver the  
best possible patient outcomes. UPMC East’s 
comprehensive array of surgical services 
gives you and your primary care physician 
greater choices than ever before. When you 
require specialized surgical expertise, you can 
count on the convenience and medical 
excellence of UPMC East.  

Cardiology 
When you experience a heart-related 
problem, both time and expertise are critical. 
At UPMC East, you’ll find expert cardiac care 
specialists, modern facilities, state-of-the-art 
technology, and unsurpassed personal 
attention — right here, close to home. 
Because we are part of UPMC’s Heart and 
Vascular Institute, you can feel comfortable 
knowing you have access to internationally 
acclaimed experts, sophisticated life-saving 
treatments, and the latest technology. Our 
specialists provide a full range of non-
invasive diagnostic imaging, interventions, 
and emergency catheterizations. 

Inpatient Rehabilitation 
The UPMC Rehabilitation Institute at UPMC 
East provides inpatient therapy for patients 
who require intensive rehabilitation after an 
illness, injury, or surgery. Focused on 
restoring strength, function, and independence, 
our multidisciplinary team of doctors, nurses, 
and professional therapists works together to 
develop personalized treatment approaches 
for each of our patients. Services provided 
include physical medicine and rehabilitation, 
occupational and physical therapy, speech 
and language pathology, case management, 
as well as social and nutrition services. 

Orthopaedics
Orthopaedic pain can make even the slightest 
movement difficult and the smallest task a 
challenge. At UPMC East, our orthopaedic 
specialists work in partnership with your 
primary care physician and a multidisciplinary 
health care team to alleviate pain and restore 

your quality of life. We want to help you feel 
like yourself again and return to doing the 
things you love most. In addition to general 
orthopaedic procedures and sports medicine, 
UPMC East’s Total Joint Replacement 
Program combines highly personalized care 
with advanced medical skills, exceptional 
facilities, and leading-edge technology and 
treatment methods.  

UPMC Hillman Cancer Center at 
UPMC East
UPMC East is proud to be associated with the 
UPMC Hillman Cancer Center — the region’s 
only National Cancer Institute-designated 
comprehensive cancer center. Our radiation 
oncologists work closely with our network of 
medical oncologists in western Pennsylvania 
to offer patients advanced diagnosis and 
treatment close to home. Radiation therapy 
is delivered using state-of-the art technology, 
including a high-energy linear accelerator 
(linac) —  
a cutting-edge external beam technology  
not typically found in a community hospital.  
Our experts use the latest technologies for 
diagnosing and treating cancer including, 
intensity-modulated radiation therapy (IMRT), 
image-guided radiation therapy (IGRT), 
three-dimensional (3D) conformal radiation 
therapy, prostate brachytherapy, and 
permanent seed implantation treatment.

Our Services

	• Anesthesiology 
	• Breast Surgery 
	• Cardiology 
	• Colorectal 
	• Critical Care
	• Diabetes and 
Endocrinology 
	• Diagnostics and Imaging 
Services

	> Cardiac Stress 
	> Computerized 

Tomography (CT Scan)

	> Echocardiogram
	> Electroencephalogram 

(EEG)
	> Fluoroscopy
	> Interventional Radiology 
	> Magnetic Resonance 

Imaging (MRI)
	> Nuclear Medicine 
	> Peripheral Vascular 

Imaging
	> Ultrasound 
	> Ultrasound Angiography 
	> X-Ray

	• Emergency Medicine 
	• Endovascular and  
Vascular Therapy 
	• Family Medicine 
	• Gastroenterology 
	• General and Minimally 
Invasive Surgery 
	• Gynecology 
	• Hematology-Oncology 
	• Infectious Diseases
	• Internal Medicine
	• Nephrology/Renal
	• Neurology

	•  Ophthalmology 
	• Orthopaedics
	• Otolaryngology  
(Ear, Nose, and Throat)
	• Outpatient Services 

	> Infusion Services 
	> Preoperative Testing 

and Evaluation 
	• Pain Management 
	• Palliative Medicine 
	• Pathology
	• Physical Medicine and 
Rehabilitation Services

	• Plastic Surgery 
	• Pulmonary Function 
Testing 
	• Pulmonary and  
Thoracic Diseases
	• Radiation Oncology 
	• Rheumatology 
	• Telemedicine
	• Thoracic Surgery
	• Urology 
	• Vascular  Surgery 
	• Women’s Health 
	• Wound Care
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