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Visiting Hours

Daily: 8 a.m. to 8 p.m.
Visitors can enter UPMC Hamot at the
hospital’s main entrance. Call 814-877-6000.

Security
For Security escorts, please call 814-877-6666.

Parking

Valet Parking

A valet will greet you at the main entrance to
UPMC Hamot on State Street. Call 814-877-5454
about 15 minutes before you are ready to leave.

Valet parking is also available at UPMC
Magee-Womens, UPMC Hamot, and the

UPMC Heart and Vascular Institute (HVI) at
UPMC Hamot. An attendant is seated in a booth
outside of the HVI.

Monday through Friday: 6 a.m. to 8 p.m.
Weekends and Holidays: 8 a.m. to 8 p.m.

Metered Parking

Metered parking lots are located on 3 and
French Streets near the UPMC Hamot Emergency
Department and south of 3 Street between
State and French Streets.

Public Parking Ramp

Operated by Erie Parking Authority. Between
State and French Streets, just south of UPMC
Hamot. Hourly and daily rates offered.

Shuttles and

Public Transportation
Park & Ride Shuttle Service
Monday through Saturday

Pickup locations:

» Bayfront Highway
Located west of UPMC Hamot on the
Bayfront Highway.

* Intermodal Center
Located northeast of the Bayfront Highway
and Holland Street intersection.

For Park & Ride Service schedules, visit
ride-the-e.com.

Amenities and Services

ATM

Located in the Main Lobby of UPMC Hamot and in
the Bayview Center.

Cafeteria
The cafeteria is located on the ground floor of
UPMC Hamot.

Daily from 6:30 a.m. to 6:30 p.m.

The Lobby Café
The Lobby Café is located near UPMC Hamot’s
Main Lobby.

Monday through Friday: 6:30 a.m. to 7 p.m.
Saturday and Sunday: 6:30 a.m. to 2 p.m.

Kern’s Kafé

Located in the lobby of UPMC Magee-Womens,
UPMC Hamot

Monday through Friday: 6:30 a.m. to 5 p.m.

Gift Shop

UPMC Hamot Gift Shop

Located in the Main Lobby.
Call 814-877-7084.

Monday through Friday: 7 a.m. to 7 p.m.
Saturday and Sunday: 10 a.m. to 3 p.m.
Please call for holiday hours.

@ Chapel and Pastoral Care

The UPMC Hamot Interfaith Chapel is located on
the ground floor of the main hospital.

@ Accessibility

We ensure that services are accessible to and
usable by persons with a disability, including
persons who are deaf, hard of hearing, or blind,
or who have other sensory impairments.
Language interpretation services are also available
to patients and their families.
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