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Family and Visitor Guide
UPMC policy prohibits discrimination or harassment on the basis of race, color, religion,  
ancestry, national origin, age, sex, genetics, sexual orientation, gender identity, marital status, 
familial status, disability, veteran status, or any other legally protected group status. Further, 
UPMC will continue to support and promote equal employment opportunity, human dignity, 
and racial, ethnic, and cultural diversity. This policy applies to admissions, employment, and  
access to and treatment in UPMC programs and activities. This commitment is made by 
UPMC in accordance with federal, state, and/or local laws and regulations.

Magee-Womens Hospital of UPMC 
300 Halket St. 
Pittsburgh, PA 15213

412-641-1000
UPMC.com/Magee

Welcome to  
Magee-Womens  
Hospital of UPMC.  

It is our goal to make your visit as 

pleasant and comfortable as we can. 

While you are here, please take 

advantage of the many services we 

offer. There are also a variety of 

options in the surrounding areas. 

The services listed in this brochure 

are often used by our guests. If you 

need more information during your 

visit, please feel free to ask a staff 

member or stop at the information 

desk in the main lobby.

Wi-Fi 
For your convenience, free wireless service is 
available to access the Internet on laptops and 
other devices. To access:

• Open Network Connections on your device 
• Connect to UPMC Guest



Dining Services
Magee-Womens Hospital Cafeteria
Level 1

Open Monday through Friday from 6:30 to  
10 a.m., 11 a.m. to 3 p.m., and 4 to 7 p.m.

Open weekends and holidays from 6:30 to  
10 a.m., 11 a.m. to 2 p.m., and 3 to 6:30 p.m.

Garden View Café
Level 1 – Inside the Garden View Gift Shop

Open Monday through Friday from 7:30 a.m.  
to 8:30 p.m. (the deli closes at 4 p.m.). Closed 
on weekends and all major holidays. Starbucks® 
coffee is sold here.

412-641-4180

Vending Machines
Cafeteria and Level 2

Open 24 hours a day, 7 days a week.

Meals
Guest trays are available daily from 6:30 a.m. 
to 9 p.m. and cost $8* per person.

Gourmet meals are available daily from 11 a.m. 
to 9 p.m. and cost $13* per person. To order, call 
412-641-6325.

Celebration dinners are offered through the 
Garden View Gift Shop. They feature 2 gourmet 
meals with souvenir glasses, and are served in 
the patient’s room. The cost is $40* per couple. 
For more information, or to place your order, 
visit the Gift Shop or call 412-641-4180 no later 
than 2 p.m. on the day dinner will be served.

Kids meals cost $5* and include 1 entrée,  
2 sides, 1 dessert, 1 beverage, an activity 
booklet, and crayons. Vouchers can be bought 
in the cafeteria or the Garden View Café. 

Dining After Hours
The Oakland area has many choices of 
restaurants, ranging from fast-food to fine 
dining. For suggestions go to 
VisitPittsburgh.com.

Gardens and Chapel
Turtle and Fish Pond
Level 1

A turtle and fish pond is open to all patients 
and visitors 24 hours a day, 7 days a week.

Café Courtyard
Level 1

The Café Courtyard is open to all patients and 
visitors 24 hours a day, 7 days a week. It can 
be accessed through the Ultrasound hallway.

Womancare Birth Center Courtyard
Level 2

The Womancare Birth Center (WCBC) 
Courtyard is available 24 hours a day, 7 days 
a week for patients and support persons who 
have access to the WCBC.

Chapel
Level 2

An interfaith chapel is open to all patients  
and visitors 24 hours a day, 7 days a week.

Gifts and Flowers
Garden View Gift Shop
Level 1

Open Monday through Friday  
from 7:30 a.m. to 8:30 p.m.

Open weekends from 10 a.m. to 4 p.m.

Closed on all major holidays.

412-641-4180

Oakland Area
The Oakland area has a variety of shopping 
options, from specialty shops to convenience 
stores and pharmacies, and many are within 
walking distance. Please stop at the 
information desk in the main lobby for  
more information.

Other Services
Parking
Parking is available for patients and visitors in 
the main parking lot 24 hours a day. Enter the 
parking lot from Halket St. or Craft Ave. Pay 
stations are available in the main lobby and 
the 0 Level tunnel entrance. For inpatients 
and same-day surgery patients, parking is 
free on the day you leave the hospital. Valet 
service is available Monday through Friday 
from 6 a.m. to 5 p.m. 

Security
All visitors interested in accessing the 
Womancare Birth Center (WCBC), Labor and 
Delivery Rooms (LDRs), Mother-Baby and 
High-Risk Pregnancy units, Neonatal 
Intensive Care Unit (NICU), or the Intensive 
Care Unit (ICU) must get a visitor’s badge 
before entering those areas. Badges are 
available in the main lobby at the information 
desk. Visitor badges are valid for the length of 
the patient’s stay. Visitors must show some 
form of photo ID.

Bank Machines 
Main Lobby and Cafeteria - Level 1

A PNC bank machine is located in the main 
lobby and a Citizens Bank machine is located 
near the cafeteria. 

*Prices are subject to change at any time


