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EVENTS
Conquering Fibroids: How Heather  
Got Her Life Back with a  
Laparoscopic Hysterectomy  
After a year of non-stop menstrual bleeding, North Braddock resident Heather 
Brooks-Ragin was desperate. Although she had undergone a tubal ligation procedure 
17 years earlier, she was using birth control pills and an intrauterine device (IUD) to 
manage her bleeding — but things just kept getting worse.

“I needed relief,” says Heather, 43. “Nothing was stopping the bleeding. I was irritable 
all the time and constantly tired due to blood loss.”

Last August, Heather, a UPMC auditor, went to see Erin Rhinehart, MD, an obstetrician 
gynecologist who had just joined the staff of UPMC Magee University NIA OB/GYN 
Associates at UPMC McKeesport. After an ultrasound showed a large fibroid growing 
on Heather’s uterus, Dr. Rhinehart recommended a hysterectomy (removal of the 
uterus) — the only sure way to permanently resolve the problem.

“I was hesitant, so I took time to do research,” says Heather. “She gave me the 
information I needed to make a decision comfortably and on my own.”

For the mother of three, having more children wasn’t an issue but she had other 
concerns. Heather was relieved to find out she could keep her ovaries and go through  
a natural menopause with continued protection against osteoporosis.

In late October, Dr. Rhinehart performed a hysterectomy at UPMC McKeesport. She 
removed Heather’s uterus — and a fibroid the size of a grapefruit — in a minimally 
invasive, laparoscopic procedure. Throughout the three and a half-hour procedure, 
Heather’s children and other waiting family members and friends received regular 
updates. 

Heather returned home the same day. A few weeks later, she was back at work and 
credits Dr. Rhinehart and the hospital staff with giving her a much better quality of life.

“My experience at UPMC McKeesport was excellent and I feel great,” says Heather. 
“Dr. Rhinehart was awesome! She made sure I knew what to expect and everyone 
treated me — and my family — like family.”

HERE FOR YOU

Heather Brooks-Ragin and daughter, Breanna

Staying A Step Ahead 
Learn what you can do to prevent — or care 
for – common foot problems.

Friday, March 8 - Noon to 2 p.m. 
Noon - 1 p.m.:  
Free health screenings and hot lunch

1 to 2 p.m.:  
Orthopaedic surgeon presentation

UPMC McKeesport 
1500 Fifth Ave. 
McKeesport, PA 
The Usman Ahmad, MD Memorial 
Conference Center 
Mansfield Building, First Floor

Registration is required, call 412-664-2306, 
or visit UPMC.com/Classes.

Parking will be validated.

Aging Institute at UPMC McKeesport 
Resource Center Events

UPMC McKeesport 
Crawford Building, Suite 145 
Aging Institute Conference Room 
1 to 2 p.m.

Arthritis 
Tuesday, March 12

Declutter and Reorganize 
Tuesday, March 26

To RSVP for either of these events,  
please contact the Aging Institute at 
866-430-8742.
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At University NIA OB/GYN Associates at UPMC McKeesport, part 
of UPMC Magee-Womens Hospital, we are dedicated to bringing 
Magee’s tradition of patient- and family-centered care to all women 
in the greater McKeesport community.

With expertise in all areas of women’s health, our board-certified 
physicians offer comprehensive health care services for women at 
every stage of life — from adolescence through menopause. 

Whether you need a routine wellness exam or health care screening, 
comprehensive pregnancy care, or specialized care, our physicians, 
compassionate nurses, and skilled support staff provide the services 
you need close to home, including:

 • Pregnancy and post-partum care

 • Family planning and birth control assessments

 • Women’s counseling services 

 • Yearly Pap smears and pelvic exams

 • Sexually transmitted disease treatment and prevention

 • HPV vaccinations

 • Uro-gynecological (incontinence) care

With the expertise and resources of Magee-Womens Hospital at 
UPMC McKeesport, you’ll have access to state-of-the-art technology 
and innovative treatments. For example, if you have a gynecologic 
condition that requires surgery, you can undergo a minimally 
invasive procedure at UPMC McKeesport. Our laparoscopic and 
hysteroscopic techniques are used for a wide range of gynecologic 
procedures from the simple to the complex, including:

 • Tubal ligations

 • Dilation and curettage (D&C)
 • Same-day hysterectomy 

Compared to traditional procedures, patients who undergo 
minimally invasive surgery usually experience less pain after 
surgery, have smaller skin incisions and less scar tissue formation, 
and fewer complications — which can mean a faster return to  
work and family life. 

University NIA OB/GYN Associates at UPMC McKeesport is here 
to meet your needs. To schedule an appointment, please call 
412-664-2797. Appointments are available Monday through Friday 
from 8 a.m. to 4:30 p.m. at 1500 Fifth Avenue, Crawford Building, 
seventh floor, McKeesport, PA 15132.

Honore Satcho, MD
Obstetrician Gynecologist 

HERE FOR YOU

Jennifer Rowland, MD 
Obstetrician Gynecologist

Debra Carse, CRNP 

Get to Know University NIA OB/GYN Associates at UPMC McKeesport

Erin Rhinehart, MD  
Obstetrician Gynecologist

Rebecca Waltner-Toews, MD 
Obstetrician Gynecologist

UPMC McKeesport Is Proud to Share the Following Achievements:

“The HAP Donate Life Hospital Challenge 
encourages Pennsylvania hospitals to increase  
organ donation awareness and designations  
within their hospital and community.”

The Leapfrog Hospital Safety Grade 
represents a hospital’s overall performance 
and ability to avoid preventable harm and 
medical errors. UPMC McKeesport 
earned an A grade in the Fall of 2018.

“Hospitals receiving Get With The Guidelines® 
Gold Achievement Award have reached  
an aggressive goal of treating patients with  
85 percent or higher compliance to core 
standard levels of care as outlined by the 
American Heart Association/American Stroke 
Association® for 2 consecutive calendar years.”

UPMC McKeesport continues to hold  
The Joint Commission Gold Seal of Approval® 
for Hospital Accreditation .
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At UPMC McKeesport, we’re investing $30 million in ongoing 
renovations and improvements to better serve you and the 
community. These enhancements will revitalize the look of our 
hospital and facilities, expand your access to the latest medical 
advancements, and offer important upgrades in technology, 
comfort, and service to you and your family. Watch for even 
more changes throughout 2019!

Recently Completed Projects
3 Mansfield Upgrade  
A major upgrade to the 24-bed third floor medical-surgical  
unit was completed in summer 2018. Each private room now 
features new flooring, a 40-inch smart TV, headboard USB 
ports, and new shower tiles and nonskid flooring in the 
bathroom. Dimmable light controls in patient rooms, plus 
improved lighting in the hallways and nursing stations, help 
create a calming environment for patients, visitors, and staff.  

New Courtyard Entrance 
In October, a collaboration between the McKeesport Hospital 
Foundation and UPMC McKeesport made a longtime dream a 
reality with the opening of a beautiful new courtyard entrance.

To enter the hospital, you’ll now walk through the Kenneth D. 
and Evelyn J. Frew Memorial Courtyard, which features etched 
bricks and stones honoring organizations and individuals who 
have raised money, volunteered, or donated to the hospital over 
the years. “Our new entrance reflects on the lives of those who 
have contributed to this hospital and makes clear that UPMC 
McKeesport strives to provide the best possible health care for 
our community,” says McKeesport Hospital Foundation 
Executive Director Eliana Latterman.

After walking through the new automatic doors, you’ll be 
greeted by a warm and welcoming environment. Bright colored 
walls are lined with wood accents and pieces of modern art as  
well as television monitors showing directories, health tips and 
information about the hospital’s services and programs. Tables 
and seating in the lobby provide a relaxing place where you can 
enjoy coffee from a Starbucks® touchscreen brewing station.

New Conference Center 
The Usman Ahmad, MD, Memorial Conference Center 
provides an educational and communal space for the hospital 
and community. Completed in October 2018, the center is 
equipped with state-of-the-art technology, including three 
projection screens, multiple TVs, and ample seating options.

Rehab Unit Makeover 
The recent renovation of the nine-bed Inpatient Rehabilitation 
Unit at UPMC McKeesport created all private rooms to provide 
greater privacy and comfort for patients and their families.

Located on the second floor of the Mansfield Building, the 
rehab unit provides individualized care for patients recovering 
from strokes, complex orthopaedic procedures, neurological 
diseases, and other debilitating conditions. It is headed by 
medical director Ravi Shankar, MD, a physical medicine and 
rehabilitation specialist. 

The unit — part of the UPMC Rehabilitation Institute — offers 
treatment by a skilled team of physicians, therapists, and nurses. 
Among the comprehensive medical rehabilitation services 
you’ll find there are:

 • Occupational therapy

 • Physical therapy 

 • Psychological services 

 • Rehabilitation nursing

 • Speech therapy 

For more information on Inpatient Rehab services at  
UPMC McKeesport, call 412-664-2605 or visit 
UPMCMcKeesport.com.

UPMC McKeesport Renovation Update 

Changing to Better Serve You
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UPMC McKeesport Welcomes Doctors Bhawna Agarwal, Alex Myint, and Sneh Pandey

Bhawna Agarwal, MD 
Internal Medicine/ 
Primary Care Physician

McKeesport Internal 
Medicine Center-UPMC 
1321 Fifth Avenue 
McKeesport, PA 15132 
412-664-2782

Alex Myint, MD 
Gastroenterology/Liver Disease

University of Pittsburgh Physicians- 
Division of Gastroenterology 
UPMC McKeesport 
500 Hospital Way 
4th Floor Painter Building 
McKeesport, PA 15132 
412-672-5766

Sneh Pandey, MD 
Internal Medicine/ 
Primary Care Physician

Health First Medical 
Associates-UPMC 
1318 Fifth Avenue 
McKeesport, PA 15132 
412-672-1000

For more information, please email MCKHereForYou@upmc.edu


