
Welcome to Your  
Pharmacy
Did you know that you can get your 
prescriptions filled before you leave 
the hospital? When you’re ready to 
go home, we don’t want you to have 
to make an extra stop at a pharmacy. 
UPMC Mercy Health Center Pharmacy 
will work with your hospital health 
care team to fill your new prescriptions 
before you leave. These prescriptions 
can be delivered to your room for 
convenience.  

Where is the pharmacy located?
The pharmacy is located in the Mercy 
Health Center across the street from the 
main hospital.
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When is the pharmacy open?
The pharmacy is open from 8:30 a.m.  
to 5 p.m., Monday through Friday.

Who can use this pharmacy?
All patients who are leaving the hospital  
or hospital clinics can use this service.

How can I get my prescriptions filled?
Please ask your nurse, care manager,  
or doctor for details about the pharmacy,  
or call us at 412-232-7672.

How do I get my prescriptions refilled?
If your prescription medicines from your 
hospital stay include refills, you may take 
your prescription container to any pharmacy 
you choose. The pharmacist will call us  
for your prescription transfer.

How are my prescriptions paid for?
Mercy Health Center Pharmacy accepts 
most major prescription plans. Cash, check, 
or credit card is accepted for co-pay or 
cash prescriptions.

Notes
Please use this space to write down any 
notes or questions you may have.


