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Entrance 1 (Parking: Blue Lot)
• UPMC Hillman Cancer Center
• UPMC Magee-Womens Imaging and
   Specialty Services (Mammography,
   DEXA scans, OB-GYN visits,
   Ultrasounds, and Bladder/Pelvic
   Health)

Entrance 2 (Parking: Blue Lot or Valet 
Service)
• Main Entrance

nd• Surgery/Surgical Services (2  Floor)
• Scheduled EEG or PFT
• Main Lab/Outpatient Testing
• Sleep Lab
• Visiting a Patient

Entrance 3 (Parking: Blue Lot)
• UPMC Heart and Vascular
  Institute (HVI)
• Cardiology (Heart) Testing
• DCTC Stress/Echo Testing
• Pain Clinic
• Gastrointestinal (GI) Services

th  (4  Floor)
• Retail Pharmacy

Entrance 4 (Parking: Orange 
Lot)
• Medical Building S
• Doctor's Office Visits
• Assembly Hall

Entrance 5 (Parking: Orange 
Lot or Valet Service)
• Medical Building T
• Doctor's Office Visits
• Medical Records

Entrance 6 (Parking: Purple 
Lot in back of the hospital)
• Annex Entrance
• Cardiologist/Vascular Doctors
   Visits
• Imaging/X-Ray Services

Emergency Department 
Entrance (Parking: Red Lot)

Support Services Building 
Entrance
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Important Visitor Information

Visiting Hours

 
Call 412-748-6520 for more information.

Parking

Parking is available 24/7 at no charge.  

Valet Services
Valet service is available at the Main Entrance of 
the hospital. 
Monday through Friday: 7 a.m. to 5 p.m.

 
 

Monday through Friday: 7 a.m. to 4 p.m.
The fee for valet service is $3.*

Security Escort

Amenities and Services

Cafeteria

®Starbucks

Gift Shop

Chapel and Pastoral Care

st The chapel is open 24/7 and is located on the 1
 floor of the main building near Medical Building S.

Wi-Fi 

*Hours and prices are subject to change. To Reorder Use Form # PASS-0793     BH/DL  1/24      © 2024 UPMC 

For current visiting hours and guidelines, please go 
to UPMC.com/PassavantVisitors. Support persons 
can enter the hospital through the Main Entrance.

The cafeteria serves breakfast, lunch, and dinner. 
Entrées, featured specials, sandwiches, salad bar, 
and healthy meal options are available. It is located 
in the Pavilion Building on the ground floor and is 
open daily, including weekends and holidays, from 
6 a.m. to 6 p.m.*

There is a full-service Starbucks® coffee shop located 
stin the main lobby of the hospital on the 1  floor. It is 

open Monday through Friday from 6 a.m. to 8 p.m. 
and on weekends from 7:30 a.m. to 3 p.m.*

UPMC Security will provide evening escort services 
from the hospital to your car upon request. Please 
call 412-748-6348 to request a security escort.

Valet service for Medical Buildings S and T is 
available at the Building T Entrance. 

ATM 

There is a Citizens Bank ATM located in the main 
stlobby of the hospital on the 1  floor, across from 

Lori's Gifts. 

Lori's Gifts is located in the main lobby of the 
sthospital on the 1  floor. You can get there using 

either Entrance 2 or 3. It is open Monday through 
Friday from 8 a.m. to 4 p.m.*

Retail Pharmacy

stThe outpatient pharmacy is located on the 1  
floor of the main building. It is open Monday 
through Friday from 8:30 a.m. to 5 p.m. and is 
closed on weekends and holidays.*  

We offer free wireless Internet access for all 
patients and support persons. To connect, follow 
these steps:
1. Go to "Wi-Fi" or "Network Connections" on
    your mobile device. 
2. Choose "UPMC Guest". 
3. Press "accept" to verify that you have read and
    accepted the Acceptable Use Policy. 

Please read and follow all signs posted in the 
hospital about restrictions on the use of cell 
phones, computers, and other wireless devices.

 
Accessible Restrooms

There are gender-neutral restrooms that are 
accessible to everyone located near Entrances 1-6.

Market C

Market C is a 24-hour convenience option that includes 
frozen meals, snacks, drinks, candy, and more. It is 

rdlocated in the 3  floor Pavilion Waiting Area.

Farmer’s Fridge

The Farmer's Fridge is a vending machine that 
includes healthy and fresh options like salads and 
wraps. It is located in the cafeteria vending area on 
the ground floor and is available 24/7.
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