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Our Mission and Vision
Our Mission
UPMC’s mission is to serve our community by providing outstanding patient care and  
to shape tomorrow’s health system through clinical and technological innovation, research,  
and education.

Our Vision
UPMC will lead the transformation of health care. The UPMC model will be nationally  
recognized for redefining health care by:

•• Putting our patients, health plan members, employees, and community at the center  
of everything we do and creating a model that ensures that every patient gets the right  
care, in the right way, at the right time, every time.

•• Harnessing our integrated capabilities to deliver both superb state-of-the-art care  
to our patients and high value to our stakeholders

•• Employing our partnership with the University of Pittsburgh to advance the  
understanding of disease, its prevention, treatment and cure.

•• Serving the underserved and disadvantaged, and advancing excellence and  
innovation throughout health care.

•• Fueling the development of new businesses globally that are consistent with our  
mission as an ongoing catalyst and driver of economic development for the benefit  
of the residents of the region.

Our Values
Quality and safety
We create a safe environment where  
quality is our guiding principle.

Dignity and respect
We treat all individuals with dignity  
and respect.

Caring and listening
We listen to and care for our patients, our 
health plan members, our fellow employees, 
our physicians, and our community.

Responsibility and integrity
We perform our work with the highest  
levels of responsibility and integrity.

Excellence and innovation
We think creatively and build excellence  
into everything that we do.

VAN HORN PAVILION  
AND GARDEN OF HOPE

David Patton
President, UPMC St. Margaret 



Our Services
•• Cardiovascular Services

•• Critical Care 

•• Dermatology 

•• Diabetes and Endocrinology  

•• Emergency Medicine

•• Family Health Centers

•• Gastrointestinal

•• Geriatric Care

•• Lung and Thoracic Diseases 

•• Mammography 

•• Oncology 

•• Orthopaedics 

•• Outpatient Services 

•• Pain Management 

•• Physical and Occupational 
Therapy/Rehabilitation 

•• Radiology / Imaging 
Services 

•• Robotic Surgery  

•• Sleep Disorders  

•• Sports Medicine 

•• Stroke Telemedicine 
Program 

•• Surgical Services 

•• Urology 

Our Signature Services
Family Medicine
At UPMC St. Margaret, our focus is your overall health  
and wellness. That’s why we encourage you and your family  
to coordinate your care — from basic health and preventative 
medicine to specialty care and inpatient services — with a 
primary care physician (PCP) or family doctor. Our primary 
care team includes more than 80 Family Medicine and Internal 
Medicine physicians who staff 22 convenient on-campus  
and community locations. And when you need specialized 
treatment, our PCPs are a gateway to care with UPMC’s 
nationally ranked surgeons, specialists, and health centers. 

Orthopaedics
UPMC St. Margaret’s reputation for excellence in orthopaedics 
draws patients from the tristate area and beyond. Orthopaedic 
surgeons specialize in foot and ankle surgery, hand surgery, 
traditional and minimally invasive total joint replacement (hip 
and knee), spine surgery, and sports medicine.

General Surgery  
The Department of General Surgery provides patients with 
access to world-class surgical services while remaining close  
to home. Our board-certified general surgeons offer their 
expertise for a wide range of procedures including, but not 
limited to, complex biopsies, hernia repair, and appendix or 
gallbladder removal. Our experts utilize UPMC St. Margaret’s 
state-of-the-art technology, and have access to robotic 
assisted surgery. 

Geriatrics
The Geriatric Care Center at UPMC St. Margaret provides 
geriatric patients access to a wide range of services including 
primary care, psychiatric care, and social work. These services 
are provided by specialty trained geriatric providers. We serve 
patients at two locations, on campus at UPMC St. Margaret  
and in Oakmont at The Willows.

UPMC Hillman Cancer Center 
UPMC Hillman Cancer Center at UPMC St. Margaret, part  
of the UPMC Hillman Cancer Center community network, 
allows patients to receive the highest level of cancer care 
without having to leave their communities. The center  
is staffed with a team of skilled, experienced cancer care 
professionals dedicated to the comprehensive support and 
treatment of people with cancer. With support from the 
University of Pittsburgh Cancer Institute and UPMC, these 
specialists bring the latest advances in cancer prevention, 
detection, diagnosis, and treatment.

Family Health Centers
UPMC St. Margaret’s three family health centers, located  
in the neighborhoods of Lawrenceville, Bloomfield-Garfield, 
and New Kensington, are committed to improving the health 
of the communities they serve by providing primary medical 
care, behavioral health services, preventive health care, disease 
management, and health related education to all patients, 
including the medically underserved. Services include 
pediatric-to-geriatric care; laboratory services; school and 
work physicals; hearing and vision testing; obstetrics, 
gynecology, and family planning; on-site x-rays; diabetes 
education and management; and sports medicine and 
treatment of minor injuries.

UPMC St. Margaret Harmar Outpatient Center 
The UPMC St. Margaret Harmar Outpatient Center provides a 
full range of outpatient surgical and gastrointestinal 
procedures, using the same cutting edge equipment, 
technology, and quality of care found at UPMC St. Margaret. 
The center is conveniently located off Route 28 as well as the 
Harmarville exit of the Pennsylvania Turnpike. 

Some of the surgical procedures performed at the Harmar 
Outpatient Center include:

•• General 
•• Gynecologic 
•• Ophthalmologic 

•• Oral Maxillofacial  
•• Orthopaedic 
•• Plastic 
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