
Where does this leave us? When we or our family members are 

suffering, we want it all. We want to see the smartest clinician in the 

room who can cut through the chaos, make sense of the symptoms, and 

come up with a definitive treatment. We want understanding and 

caring. We want the confidence that helps us believe that following a 

specific course of action will be helpful. We want someone to provide 

us with the information we need to make the best decisions. And we 

need a person who can understand how difficult it is to change from 

patterns of behavior that have served us well in the past. We want that 

person to be non-judgmental and help us move to a different course of 
action.  

That’s not too much to expect, so where do things break down? There 

are three common scenarios in which our expectations may fall short of 

what providers can deliver: 

“Curable” versus chronic conditions: Strep throat and 

appendicitis have cures. However, much of health care is 

centered on helping individuals with chronic health problems. 

Conditions such as high blood pressure, diabetes, asthma, 

heart disease, chronic low back pain, and migraines. We may 

come in hoping for a cure and face disappointment when the 

focus of treatment is on management strategies. What can we 

do to limit the progression of the disease and keep symptoms 

from interfering greatly with our lifestyles? These strategies 
commonly involving diet, exercise, and mind-body practice 

that can mitigate the symptoms. Less dramatic than TV, but so 

is life.  

Unexplained symptoms: At the Center for Integrative 

Medicine, approximately one fifth of patients seek care for 

problems falling under the heading of medically unexplained 

symptoms. This is not a medical diagnosis; rather it is exactly 

what it says. Someone has physical symptoms that do not fall 

into any specific pattern and tests don’t point to a specific 

medical diagnosis. Often, patients are focused on seeing 

another physician or getting another test to find the elusive 

answer. This leads to frustration, both on the part of the 

patient and the physician. Patients often perceive that their 

symptoms are being dismissed as psychological or stress-

related. 

Conditions that don’t improve with treatment: Many people 

have conditions that don’t respond to the treatment. Prime 

examples are depression or chronic pain, to which many 

individuals may respond only partially to standard medical and 

therapy approaches. For some, the treatment creates 

problems, such as blunted mood from antidepressants or 

erectile dysfunction from blood pressure medications. 

Why do people seek complementary or integrative therapies? 

Frequently, they have conditions that are chronic, disabling, and not 

responsive to traditional therapies. 34 percent of Americans pursue 

complementary/integrative therapies at a cost of approximately $30 

billion per year. This suggests that they’re receiving something from 

these approaches that they don’t get from more traditional medical 

care. There are specific treatment effects from these therapies. Take 

acupuncture, for example. In a meta-analysis, Vickers and his colleagues 

analyzed the results of close to 18,000 individuals who participated in 

29 different acupuncture research trials for conditions including 

Some kids respond better to the tough coach or teacher. Others, or 

perhaps those same children at different times, need someone more 

nurturing and supportive in order to reach their potential. The same 

is true about our connection with healthcare providers. As with any 

other relationship, it’s the interaction between people that’s 

important, as much as what each person brings to the party. 

When things are going well, physicians or other healthcare providers 

can be our touchstone; we check in periodically and call on them 

when problems develop. Fortunately, because of medical advances 

and a strong knowledge base, providers can usually guide us around 

most health concerns relatively easily. For the times when health 

conditions create greater challenges, we reflect more on what we 

want and need from our providers.  

What are the archetypes or classic roles of healers? House was such 

a successful TV series partly because of how outrageous Dr. House 

could be. While we’ve all known or heard of physicians who flunked 

Bedside Manner 101, the idea that a physician has to be arrogant to 

be brilliant is, thankfully, mainly a Hollywood phenomenon rather 

than a reality.  

Let’s look at the roles that health care providers may take: 

Outstanding diagnostician (Dr. House without the attitude): 

Brilliant, experienced, can find the cause to any problem, 

point to the appropriate test, and direct us to the cure. 

Empathic clinician (if you’re over 50, think of Marcus Welby 

and his caring nurse Consuela): It is often suffering that 

brings us to the healthcare setting. Finding someone who 

can understand and make an emotional connection can 

ease the experience of suffering.  

Mystical or shamanistic healer: This involves the power to 

heal, enabled by the patient. Particularly in culturally-based 

healing systems, this can be quite powerful. Even in 

Western Medicine, a patient’s connection to the provider 

and belief in the treatment can be an incredible force for 

healing. 

Educator: Knowledge is important. The key is for the 

healthcare practitioner to provide the level of information 

that is most helpful for the particular patient at a specific 

point in time. Some of this depends on health literacy, but 

even the most informed consumer can have their brain 

turn to mush when faced with a health challenge.  

Agent of change: For most of the chronic health problems 

affecting us individually and at a public health level, 

improving our health boils down to changing our health 

behaviors. We know what we need to do: Exercise more, 

lose a bit of weight, and get more sleep. We may find a 

giant chasm between our knowledge and our motivation. 

So the most effective clinician can set the stage to motivate 

us to make needed changes.  
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The Role of the Healer 

By Ronald Glick, MD and Carol M Greco, PhD 
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intractable migraines, neck and low back pain, and knee arthritis. 

They found that improvement in pain after acupuncture was greater 

than what was seen with placebo or sham acupuncture treatment. 

This important research led the UPMC Health Plan to provide 

insurance coverage for these conditions in their commercial and 

individual policies. 

Independent of the specific benefit of complementary approaches, 

there are intangibles that may influence patients’ symptoms and well

-being. These non-specific or contextual factors impact both 

complementary and traditional approaches. Projects by Dr. Carol 

Greco, the Research Director of the Center for Integrative 

Medicine, are helping us identify and measure these factors, using 

questionnaires called the HEAL (Healing Encounters and Attitudes 

Lists). The next step is to understand and enhance these non-

specific factors to help individuals get the most benefit from 

whatever therapies they pursue. 

One of the factors that the HEAL research identifies is the patient-

provider connection. Researchers at Harvard investigated this by 

comparing an aloof vs. an empathic acupuncturist.  No surprise, for 

most patients, improvement was greatest with empathy. In our 

studies, we’re measuring how patients perceive the treating 

therapist. Do patients trust the clinician? Do they feel listened to? 

Does the formulation of the problem fit with the patient’s 

understanding?  

Returning to the personality styles of healers, some patients may 

respond better to a physician who is more directive and 

prescriptive, dictating exactly what the problem is and what the 

patient needs to do. For some patients, a sense of partnership, 

interaction and interpersonal connection are essential. The most 

effective clinicians are sensitive to the patient’s needs at the 

moment and are able to shift gears to engage the patient in a 

course of treatment or behavior change. At the same time, we 

recognize that a therapeutic relationship is a relationship. Patients 

may relate best to physicians or clinicians who have an 

interpersonal style most congruent with their needs. 

Independent of the prescribed treatment, the relationship between 

the health care practitioner and the patient potentially carries great 

impact on healing and wellness.  So, when seeking a healthcare 

provider or a new treatment, take some time to assess: what is it 

that you are looking for in a provider?  What are you willing to do, 

or to change, to enhance your own health? Come to your visit 

ready to explore these issues with the provider: receptive, open, 

and expressing yourself as best you can! 
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UPMC Health Plan – Acupuncture 

In 2017, UPMC Health Plan members will continue to reap the benefits 

of expanded coverage for acupuncture.  Whether you have individual 

or family coverage, or have coverage through your employer, all 

commercial plans offer a 12-visit limit (per year) on acupuncture for 

adults with the following conditions: 

 Nausea related to chemotherapy, pregnancy, or surgery 

(post-operative)  

 Chronic low back pain 

 Chronic neck pain 

 Knee osteoarthritis 

 Migraines (present 15 days or more per month) 

Please refer to your Certificate of Coverage for benefit details. Copays 

vary per plan; please refer to your Schedule of Benefits or call 1-888-

876-2756 for specific cost share details. 

 

 

Alexander Technique 4-Week Class 

Thursdays, Oct. 6, 13, 20, 27 – 5:30 – 7:30pm 

The Alexander Technique is a safe, proven self-care method that helps 

people take an active role in managing pain and tension. The Center for 

Integrative Medicine at UPMC Shadyside is offering a four-week 

Alexander Technique class. Certified Alexander Technique Instructor 

Caitlin Freeman will teach the basic principles of the Technique and 

their application to common everyday movements. Participants will also 

receive two 1/2 hour private sessions. Tuition is $160.00. Space is 

limited.  

Call 412-623-3023 early to register! 

 

Ayurvedic Reset 

Tuesdays, Oct. 25 and Nov. 1, 8, 15 – 6:30 – 8:30pm 

Whether your summer was calm and restful, or stressful and hectic, fall 

can be a time for cleansing and renewal of body and spirit. You are 

invited to work with our Ayurveda practitioner Kerry Tombs-Harling, 

in a class offering Ayurvedic Reset. An Ayurvedic Reset can:  

 Restore calm to the mind and the nervous system  

 Foster mental, spiritual and emotional clarity and 

grounding 

 Improve energy and vitality 

 Promote sound sleep 

 Promote regular elimination 

 Help reestablish one’s natural state of balance 

Included with the class tuition ($200.00) are: Ayurvedic cleanse kit and 

weekly yoga instruction during the course.  

Call 412-623-3023 early to register!  

The Role of the Healer, cont.  
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Pick up enrollment information at 
your next visit or ask to speak to 
a member of the research team 

for more information. 

PRIMIER STUDY FACT: 

Patients receiving Integrative 

Medicine reported significant    

reductions in stress after only       

2 months of treatment! 

Acupuncture is a method of encouraging the body to promote natural healing and improve 
functioning.  This is done by inserting needles at very precise acupuncture points on the body.  In 
cancer treatment, acupuncture aids in the management of symptoms of cancer and side effects of 
treatments including pain, fatigue, nausea, and anxiety. 

This Fall, thanks to funding by the Shadyside Hospital Foundation, the Center for Integrative Medicine 
will be enrolling patients in a new research study to evaluate the effectiveness of acupuncture in 
reducing cancer related pain. For more information contact the study coordinator at 412-623-6872. 

UPCOMING RESEARCH STUDY: 

ACUPUNCTURE FOR CANCER PAIN 
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2016 Lectures and Classes at the UPMC Center for Integrative Medicine  

UPMC Employees receive 50 Take a Healthy Step points for attending. All lectures and classes at CIM. 
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Karen Tombs-Harding 

  Ayurveda Therapist 

Karl R. Holtzer, MD 

  Functional Medicine Physician 

John Laird, ND 

  Naturopath/Nutritionist 

Jessie V. Larson, LMT 

  Massage Therapist 

David Lesondak, BCSI 

  Structural Integrator 

Dan Miller, DC 

  Chiropractor 

Sharon Plank, MD 

  Integrative Medicine Physician 

Jesse Prentiss 

  Tai Chi Instructor 

 

 

  

 

Adam Sedlock, MA 

  Psychotherapist 

Michael Schneider, DC, PhD 

  Associate Professor 

Kate Sherman, MSCP 

  Shiatsu Massage Therapist 

Erin Simon, LMT, LLCC 

  Massage Therapist 

Tricia Smith, LAc, M.S. 

  Acupuncturist 

K.K. Teh, LAc, MAc 

  Acupuncturist 

Alicja W. Walczak, MS, CRS 

  Biofeedback, Yoga Instructor 

Practitioners 

Deanna Burkett. MA, MS 

  Yoga and Meditation Instructor 

Sari Cohen, ND 

  Naturopathic Counselor 

Deborah Grice Conway, PhD 

  Psychotherapist 

James Donnelly, MA 

  Psychotherapist 

Caitlin Freeman, M.AmSAT 

  Certified Alexander Technique Instructor 

Dinnie Goldring, LCSW 

  Meditation Instructor 

Carol Greco, PhD 

  Associate Professor of Psychiatry, 

  Meditation Instructor 

 

UPMC Center for Integrative Medicine Team 
Neal Ryan, MD, Director Ronald Glick, MD, Medical Director 

  September 2016   

Thurs. 09/01 7:00 ‒ 8:30 Mindfulness Intro/MBSR Orientation  Free Greco/Burkett 

Mon. 09/05 ‒ 09/26 5:30 ‒ 6:45 Kripalu Yoga Level 1 (4 classes) $50 Deanna Burkett, MA, MS, RYT 

Thurs. 09/15 5:30 ‒ 6:30 Complementary and Alternative Medicine for Cancer Free John Laird, ND 

Wed. 09/07 ‒ 09/28 3:00 ‒ 5:00 Yoga Level I (4 classes) $50 Alicja W. Walczak, MS, CRS 

Wed. 09/07 ‒ 09/28 5:30 ‒ 7:00 Yoga Level II (4 classes) $50 Alicja W. Walczak, MS, CRS 

Mon. 09/12 7:00 ‒ 8:30 Mindfulness Intro/MBSR Orientation Free Greco/Burkett 

Thurs. 09/15 ‒ 11/03 6:30 ‒ 9:00 Mindfulness-Based Stress Reduction (8 classes) $325 Deanna Burkett, MA, MS, RYT 

Tues. 09/27 ‒ 11/15 12:00 ‒ 1:45 Mindfulness-Based Anxiety Reduction (8 classes)  Dinnie Goldring, LCSW 

Thurs. 09/29 5:30 ‒ 6:30 Alexander Technique Class – Orientation Free Caitlin Freeman, M.AmSAT 

  October 2016   

Mon. 10/03 7:00 ‒ 8:30 Monthly Mindfulness Intro/MBSR Orientation  Free Greco/Burkett 

Mon. 10/03 ‒ 10/24 5:30 ‒ 6:45 Kripalu Yoga Level 1 (4 classes) $50 Deanna Burkett, MA, MS, RYT 

Wed. 10/05 ‒ 10/26 3:00 ‒ 5:00 Yoga Level I (4 classes) $50 Alicja W. Walczak, MS, CRS 

Wed. 10/05 ‒ 10/26 5:30 ‒ 7:00 Yoga Level II (4 classes) $50 Alicja W. Walczak, MS, CRS 

Thurs. 10/06 ‒ 10/27 5:30 ‒ 7:30  Alexander Technique 4-Week Class $160 Caitlin Freeman, M.AmSAT 

Thurs. 10/20 5:30 ‒ 6:30 Stretching for Your Fascia Free David Lesondak, BCSI 

Sun. 10/2 ‒ 11/20 11:00 ‒ 2:00 Level One Shiatsu (8 classes) $425 Kate Sherman, MSCP 

Tues. 10/25 ‒ 11/15 6:30 ‒ 8:30 Ayurvedic Reset (4 classes) $200 Karen Tombs-Harding 

  November  2016   

Mon. 11/07 7:00 ‒ 8:30 Monthly Mindfulness Intro/MBSR Orientation Free Greco/Burkett 

Mon. 11/07 ‒ 11/28 5:30 ‒ 6:45 Kripalu Yoga Level 1 (4 classes) $50 Deanna Burkett, MA, MS, RYT 

Wed. 11/02 ‒ 11/23 3:00 ‒ 5:00 Yoga Level I (4 classes) $50 Alicja W. Walczak, MS, CRS 

Wed. 11/02 ‒ 11/23 5:30 ‒ 7:00 Yoga Level II (4 classes) $50 Alicja W. Walczak, MS, CRS 

Thurs. 11/17 5:30 ‒ 6:30 Happy Feet: Introduction to Reflexology Free Jessie V. Larson, LMT 


