UPMC Senior Communities

UPMC PALLIATIVE AND
SUPPORTIVE INSTITUTE

Y Family Hospice
& Palliative Care

The Circle of Life Program is a joint program of UPMC Senior
Communities and Family Hospice and Palliative Care.

For more information about this service at any of our
UPMC Senior Communities, or to speak with a Circle of
Life representative, please call us at:

SKILLED NURSING
Canterbury Place
412-622-9000
Cranberry Place
724-772-5350
Heritage Place
412-422-5100
Seneca Place
412-798-5394
Sherwood Oaks
1-800-642-2217

ASSISTED LIVING
Cumberland Crossing
412-635-0798
Seneca Manor
724-798-6000
Strabane Woods

of Washington
724-225-9400
Weatherwood Manor
724-853-2084

PALLIATIVE AND
SUPPORTIVE CARE
Palliative and
Supportive Institute
412-864-2897

INDEPENDENT LIVING
Beatty Pointe Village
412-374-9000
Cumberland Woods Village
412-635-8080

Hampton Fields Village
412-492-8448

Lighthouse Pointe Village
at Chapel Harbor
412-781-2707

Seneca Hills Village
412-793-1700

Sherwood Oaks
1-800-642-2217

Strabane Trails Village
724-225-4100

Vanadium Woods Village
412-221-2900

PERSONAL CARE
Canterbury Place
412-622-9000

Sherwood Oaks
1-800-642-2217

FAMILY HOSPICE AND
PALLIATIVE CARE

1-800-513-2148

Inpatient centers:

The Center for Compassionate
Care / Mt. Lebanon

The Center for Compassionate
Care Canterbury / Lawrenceville

UPMC is an equal opportunity employer. UPMC policy prohibits discrimination or harassment
on the basis of race, color, religion, ancestry, national origin, age, sex, genetics, sexual orientation,
marital status, familial status, disability, veteran status, or any other legally protected group
status. Further, UPMC will continue to support and promote equal employment opportunity,
human dignity, and racial, ethnic, and cultural diversity. This policy applies to admissions,
employment, and access to and treatment in UPMC programs and activities. This commitment
is made by UPMC in accordance with federal, state, and/or local laws and regulations.
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CIRCLE OF LIFE

A collaborative program of

UPMC Palliative and Supportive Institute
and Family Hospice and Palliative Care
in UPMC Senior Communities
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UPMC PALLIATIVE AND
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Yy Family Hospice
& Palliative Care



CIRCLE OF LIFE

UPMC Senior Communities is
committed to providing the highest
quality of care for our residents.

To enhance our services, the UPMC
Palliative and Supportive Institute is
partnering with Family Hospice and
Palliative Care to create a special
program to assist residents and
loved ones who are dealing with the
burdens of serious illness and to
offer increased support for those
who may be facing end-of-life.

This partnership brings together
traditional care and specialized
expertise to provide a compassionate,
comforting end-of-life transition for
residents and loved ones in UPMC

Senior Communities residencies.

The Circle of Life supports the
individual's wishes and choices.
We are dedicated to providing
comfort, dignity, respect, and
individualized care.

OUR COMMITMENT

We are dedicated to:

¢ Helping residents through their end-of-life journey
as a normal transition in the life cycle.

e Easing the transition from treatment to comfort care.

¢ Easing pain and symptoms.

¢ Helping residents through their journey in the way
they chose and respecting their choices.

¢ Providing comfort and support for residents’
loved ones.

WHAT THE CIRCLE OF LIFE PROGRAM
MEANS FOR YOU:

Through the collaborative efforts of UPMC Senior
Communities, the UPMC Palliative and Supportive
Institute, and Family Hospice and Palliative Care,
the staff of UPMC Senior Communities receive
ongoing advanced education to increase expertise

in meeting the needs of and caring for residents who
have serious illness.

The program also makes it possible for specially trained
volunteers to be available to support residents and
families who live in UPMC senior communities.

Specific services you can receive from the Circle of Life
program include:

¢ Quality of life programs including interactive legacy
programming to help residents of UPMC Senior
Communities share their life stores

* Veteran recognition services
e Music and pet visitation program

e Enhanced access to Compassionate Caregiver
Training for residents going home with palliative
home care or hospice services

¢ Educational materials and care guides for residents
and families regarding the course of serious illness
and support services available

* Bereavement support services
e Staff support services
¢ On site memorial services



