Welcome to UPMC General
Internal Medicine. Our goal is
to give you the highest quality
medical care and urgent care.
We focus on coordinated

care and make sure you’re an
active participant in your care.
Our doctors are board-certified
in internal medicine and are
faculty members in the Division
of Internal Medicine at the
University of Pittsburgh School
of Medicine. Our staff also
include medical resident

doctors who are learning from
the best and see patients under
close supervision.
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IMPORTANT INFORMATION

We offer same-day appointments. Call our call
center at 412-692-4888 to make an appointment
or to speak with a health care provider.

For more information about UPMC General
Internal Medicine, visit UPMC.com/InternalMed.

UPMC policy prohibits discrimination or harassment on the basis of race, color,
religion, ancestry, national origin, age, sex, genetics, sexual orientation, gender
identity, marital status, familial status, disability, veteran status, or any other legally
protected group status. Further, UPMC will continue to support and promote equal
employment opportunity, human dignity, and racial, ethnic, and cultural diversity.
This policy applies to admissions, employment, and access to and treatment in
UPMC programs and activities. This commitment is made by UPMC in accordance
with federal, state, and/or local laws and regulations.
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Call us at 412-692-4888:

» To schedule a same-day appointment or
urgent needs.
To speak with a health care provider about
urgent medical advice.

If you need a referral to a specialist.

Call 911 if you are experiencing a medical
emergency, or go to your closest emergency

department.

Forms

Forms can be submitted via MyUPMC, mail, or fax
to the office. If the form is for disability or time

off from work, please specify the reason and dates
requested. We aim to complete all forms within
one week of receipt. Forms brought to the office

will be given to your care team to complete

within seven days.

Please call in advance to schedule blood work or
if you have an acute problem and need to be seen.

Please note we don’t have a walk-in clinic.

OUR SERVICES

Blood and lab testing, including throat cultures,
urine testing, and pregnancy tests.

Chronic and acute disease management.

Electrocardiogram (a test that checks for problems
with the electrical activity of your heart).

Immunizations.
Infusions.

Non-emergent treatment for common
medical conditions.

Preventive care.

SPECIALIZED SERVICES

Acute care/sick visits (call office first).

Adolescent to adult transition.

Diabetes education.

Gender-affirming care.

Health coaching.

Mental health counseling.

Women’s health, including gynecological services.

SCHEDULE AN APPOINTMENT

Call 412-692-4888, Monday through Friday, from
8 a.m. to 4:30 p.m. You can also make an appointment
online through MyUPMC.

MyUPMC allows you to manage your health online.
Once you get an account, you can:

¢ Get non-urgent advice from your provider.
We respond within two business days.

¢ Renew prescriptions. Please allow us two business
days to process refills. We don’t refill controlled
medications like opioids after hours or on weekends.

* Review your medical history and test results.

¢ Schedule appointments.

e Submit blood sugar and blood pressure readings
to your doctor.

Use or sign up for an account at MyUPMC.com.

YOUR CARE TEAM

In addition to doctors and nurses, members of our health
care team include nurse practitioners, physician assistants,
diabetic educators, health educators, social workers,
pharmacists, and care managers.




